7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

(B pexn. ot 04.06.2018 N 133-®3)

Hacrosimmii  3akoH perynupyer OTHOIIEHHS, BO3HUKAIOUIME MEXIy NOTPEOUTENsIMU |
W3TOTOBUTEISIMH, UCIOTHUTENSIMU, UMIIOPTEPaMH, MPOJaBIaMHU IPH MPOJaXe TOBAPOB (BBIMOIHEHUH
paboT, OKa3aHWU YCIIyT), yCTaHABIMBACT IIPaBa MOTpeOUTENeH Ha MPUOOPETeHHE TOBAPOB (paboT, yCiayr)
HaJJIeXKAIEro KauyecTBa U 0€30MacHbBIX TS )KU3HH, 3I0pPOBbs, UMYIIECTBA MOTPEOUTENICH U OKpYKaIOIIeH
Cpelbl, MOTyYeHHEe HHPOPMAIH O TOBapax (paboTax, yCiryrax) u 00 MX M3TOTOBUTEINAX (MCIIOTHUTEISX,
MpO/aBIax), MPOCBEUICHHE, TOCYAAPCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HWHTEPECOB, a TaKkKe
OTIpe/ieTIsieT MEXaHU3M peallu3alliy dTHX IPaB.

(B pen. @exnepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOMINNA HAMEPEHHE 3aKa3aTh WIH MPHOOPECTH JTHO0 3aKa3bIBAIOIIHIA,
NpUOOPETAIONINI WM HUCHONB3YIOIUNA TOBaphl (paOOThI, YCIYTHM) HCKIIOUUTENBHO MM JIMYHBIX,
CeMefIHLIX, JOMAIIHUX KW MHBIX HYXJ, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeHHpHHHMaTeHBCKOﬁ
NesTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHUCHMO OT €€ OpraHu3allMOHHO-TIPaBOBOM (opMbI, a Takxke
WHJIMBUIYAIbHBINA TIPEATPUHUMATEND, POU3BOIAIINE TOBAPHI I PEATH3alUN TOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OPTaHW3alHs HE3aBUCUMO OT €€ OPTraHW3aIlMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHUBUAYAIbHBIN TPEeIITPUHUMATENb, BBITOIHSAIOMNE PAOOTHI UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3HOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpTraHMW3alMs HE3aBUCHMO OT €€ OpraHW3al[MOHHO-TIPABOBOH (OPMBI, a TaKKe
WHIUBUAYAIBHBI  MpEANpPUHUMATENh, pEATM3YIONIHMEe TOBAaphl MOTPEOUTENsM IO  JIOTOBOPY
Kymm-nponamn;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

ab3arr yrpatui cuiy. - ®enepanpasbiii 3akoH oT 21.12.2004 N 171-03;

HEOCTaTOK ToBapa (paboThl, YCIAyrH) - HECOOTBETCTBHE ToBapa (padoTbl, YCIYrH) WIH
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00s13aTeNbHBIM TPEOOBAHUAM, MPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
yCIOBUSIM JIOTOBOpa (IPpM WX OTCYTCTBHM MWJIM HEMOJHOTE YCIOBHH OOBIYHO MPEIBABIIEMBIM
TpeOOBaHUSAM), WIIH TIEJISAM, JUIsI KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIB3YeTCH,
WIN TETSIM, O KOTOPBIX IpojaBel] (MCIOJHHUTENb) ObUI MOCTAaBICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIIOYCHUH J0TOBOpa, WM 00pa3ily W (MJIM) ONMCAHUIO MPU MPOAaXKe ToBapa mo obpasiy u (Wiu) 1o
OIMCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YyCIYrH) - HEYCTPAHHUMBI HEJOCTATOK WM
HEJ0CTaTOK, KOTOPBIA HE MOXKET OBITh YCTpaHeH 0e3 HecOopa3MEpHBIX PacxXoJ0B WIH 3aTpaT BPEMCHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, WJTU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHCHUS, WK JPYrUe M0100HbIe
HEJOCTaTKH;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyru) - 0€30MacHOCTh TOBapa (paboOThl, YCIAYru) i >KU3HHU,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIEH Cpe/Ibl IIPH OOBIYHBIX YCIOBHSAX €T0 MCIIOIb30BAHMS,
XpaHEeHHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKkKe OE30MacHOCTh NpOIecca BBIMOJIHEHUS pabOThHI
(okazaHus yCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3aius WIM  YIOJHOMOYCHHBIN
U3roTOBUTENEM (MIPOJABLOM) WHIWBUIYaJIbHBIA MpeAnpuHUMATeNb (Janee - YHOJHOMOYEHHAs
OpraHu3anysi WJIA YINOJHOMOYEHHBI WMHIMBUAYAJIbHBIM MpEANpUHHMATENIb) -  OpraHu3alus,
OCYUIECTBJISIONIAsA OMNPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOpPUHU
Poccuiickoit ®denepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE€ WHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHHMHM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIMOJHOMOYEHHBIE MM Ha TPUHITHE M YJIOBJICTBOPEHHE TpeOOBaHUM
notpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeINpUHUMATENb, 3aPErMCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBINOJHSIOMINN
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHM JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUM MOTpeOUTENel B OTHOIIIEHUH TOBapa HEHAAJIEKAIIETO Ka4ecTBa,

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alus HE3aBUCMMO OT  OPraHU3alMOHHO-NPaBOBOM  (OpMBI WM
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYILIECTBIISIOIME HMIIOPT TOBapa Uil €ro IOCIeAYOIIeH
peanusanuu Ha Teppuropuu Poccuiickon @enepannu.

(a63ar BBenneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMM B ob6GnacTu 3awuTbl nNpaB
notpebutenen

1. OtHOImEHUs B O0JACTH 3alIUTHI MPaB MOTpeOUTENEH PEryaupyroTcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepanuu, HACTOSIMM 3aKOHOM, IPYTUMHU GeAepaTbHBIMU 3aKOHAMHU (J1ajiee - 3aKOHBI)
MIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU HMHBIMH HOPMAaTHMBHBIMHU NPABOBBIMH akTaMHu Poccuiickoi
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denepanuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccwmiickoii ®exepanuu HE BOpaBe MOpPy4arh (QenepalbHBIM OpraHam
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKallle HOPMBI O 3all[UTe MpaB NoTpeOUuTesei.

[TpaButenscTBO Poccuiickoit ®Penepauuu BOpaBe H3AaBaTh sl MOTPEOUTENS W TMPOJaBIa
(M3roToBUTENs,  MUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIK  YIOJHOMOYEHHOIO
WHIMBUYAIILHOTO TpENNpPUHUMATENS, HUMIOpTEepa) MpaBuia, o0Os3aTeNbHbIE MpPHU 3aKIIOYCHUH U
UCIOJHEHUU NYOJMYHBIX JOTOBOPOB (JIOrOBOPOB PO3HUYHOW KYIUIM-IIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIIIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxayHapoAaHble goroeopbl Poccunckon ®epepaumm

Ecmu MmexnyHapoansiM goroopoM Poccuiickon denepanuy yCTaHOBJICHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO OrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBelweHMe B oOGnacTtv 3awmTbl MNpasB
notpeo6urtenen

[TpaBo moTpeOuTeneil Ha MpocBelleHue B 00IaCTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
MIOCPEJCTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (enepanbHble TrOCydapCTBEHHBIE
oOpa3oBaTeNbHbIe CTAaHAAPTHI M 00pa3oBaTelbHbIE MPOrpaMMbl, a TaKXe IMOCPEICTBOM OpraHU3aALUU
CUCTEMbI HH(pOpMaIUK noTpeduTesei 00 ux mpaBax U 0 HEOOXOIUMBIX JIEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasenr (ucnonHMUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBIMOIHUTH paboTy, OKa3aThb
YCIIyTY), KaueCTBO KOTOPOT'O COOTBETCTBYET JI0TOBODY.

2. Tlpu OTCYTCTBMH B JIOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoTbl, YCIyTru) MpoAaBell
(ucnonmuuTens) o00s3aH TMepenaTh MOTpeOuTento ToBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOIIUH OOBIYHO MPEABIBIIEMbIM TPEOOBAHUSAM U TIPUTOIHBIN JISI LI€TIEH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro poja OOBIYHO UCIIOIB3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaser (MCTIOJHUTENH) TIPH 3aKIIIOYEHUH JOTOBOpAa OBUT TOCTaBIICH MOTPEOUTENIeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHWs YCIYTH),
npojasel] (MCTIONHUTENb) 00s13aH NepeaaTh NOoTPeOUTEeN0 TOBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOJHBIH JUIS UCTIOIB30BAaHUS B COOTBETCTBUU C 3TUMH LIETISIMU.

4. IIpu mpoaake ToBapa 1mo oodpas3iy u (WIM) OMMCAHHUIO TPOJaBell 00s3aH MepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (WJIH) OMUCAHUIO.
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5. Ecniu 3akoHaMu WM B yCTAaHOBJICHHOM UMHU TOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHBIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAP (BBHIMOIHUTH
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOIIUIN 3TUM TPEOOBAHUSIM.
(. 5 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopjasua) B
obnacTu ycTtaHOBNEHUS CpoKa CryXxbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJii JUIMTEIBHOIO HCIOJIB30BaHUS, H3TOTOBUTEID
(WCTIONTHAUTENh) BIPAaBE YCTAHABIMBATH CPOK CIY)KOBI - TEPHUOJA, B TEYCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUH MTyHKTA 6 CTaThU
19 u nynkTa 6 cTatbu 29 HacTosero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHUTENH) O00s3aH YCTaHABIMBATH CPOK CIIYXObI ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIIC KOMIUICKTYIONIMX H3JENHid (JeTajei, y3JI0B, arperaros),
KOTOPBIE M0 UCTEYCHUH OTPEICICHHOTO NIEPHOJIa MOTYT MPEICTABIIATh OMACHOCTD JUISl KH3HH, 3JI0POBbS
MOTPEOUTEIS, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAOIIEH cCpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOKET UCUYHUCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
€IMHUIIAMUA HM3MEpeHUs (KUIOMETpaMH, METpaMUu M MPOYUMH EIUHHIIAMH HU3MEPEHHS HCXOIs H3
(YHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3ybTaTa paboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoyKThl NUTaHUs, NapPOMEpPHO-KOCMETHUECKHUE TOBAPhI, METUKAMEHTHI, TOBApbl OBITOBOI
XMMHUHU U UHBIE N0JI00HBIE TOBapbl (paboThl) MU3rOTOBUTEND (MCIIOJHUTENL) 0043aH yCTaHABINBATh CPOK
FOJHOCTH - TIEpUoj, MO MCTEYEHHH KOTOporo ToBap (paboTa) CUMTAETCs HENPUTOAHBIM JUIS
UCII0JIb30BAaHNUs 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBIEHHOTO CpPOKa TOJHOCTH, a
TaKke TOBapa (BBIMOJHEHNE PAOOTHI), HA KOTOPBIN JOKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIPEIIAETCS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTtens (MCIOTHUTENb) BIpaBe YCTAaHABIMBATH Ha ToBap (paboTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOTO B Ciiydae OOHaApyKeHHs B ToBape (paboTe) HemoCTaTKa W3TOTOBHUTEINb
(MCTIONMHUTENB), MPOJABell, YIMOJTHOMOUYEHHAs OpraHU3allis WM YIOJHOMOYEHHBIM WHIWBUIYaTbHBINA
MpeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTh TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIICHHBIC
ctatbsimu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTenb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTEYCHUH YCTAaHOBJIEHHOIO UM I'apaHTUITHOTO CPOKa (JIOMOIHUTENBHOE 0053aTENbCTBO).
(a63ar BBenneH denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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CogepxaHue JOMOJHUTEIBHOTO  00S3aTeIhCTBA W3TOTOBUTENS, CpPOK JICHCTBUS  TaKOTO
00s3aTeNbCTBA M TIOPSIIOK  OCYIIECTBICHHS TOTpPEOMTENIeM TMpaB IO TaKOMy 00s3aTelbCTBY
OTIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBern BHpaBe YCTAaHOBUTh HA TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HpoaaBeu BIIpaBC NPUHATH 00513aTENILCTBO B OTHOIIICHUH HCEAOCTATKOB TOBApa, O6Hapy)KGHHLIX 110
HCTCUCHHUH FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (,Z[OHOJ'IHI/ITCJ'IBHOG OGH?)&TCJ'IBCTBO).

CopneprkaHue JOTOTHUTEIBHOTO 0053aTENIbCTBA MPOIABIIA, CPOK JIEHCTBHS TAKOTO 00S3aTEIHCTBA H
MOPSZIOK OCYIIECTBICHHUSI MOTPEOUTENIEM IPaB MO TAKOMY O0S3aTEIbCTBY OMPEICISIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABIIOM.

(. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

8. MsroroButenp (ImpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHAapYyKEHHBbIE B
TEYEHHUE CPOKa ACUCTBUS JIOMOIHUTENILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU € a03aleM BTOPBIM ITYHKTa 6
crarby 18 HacrosIero 3aKoHa, a MOCiIe OKOHYAHUSI CPOKa JEHCTBUS JOMOJIHUTEIBHOrO 003aTENbCTBA -
B COOTBETCTBHUM C IyHKTOM 5 cTtaThi 19 HacTosiero 3akoHa.

(. 8 BBeeH PenepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEeMOHTa W
TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEUUTh BO3MOKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciykObl. JIJig 3TON 1€/ M3roTOBUTENb 00eCeYnBaeT PEMOHT U TEXHUYECKOe 0OCIyKMBaHUE TOBapa, a
Tak)Xe BBIMYCK U MOCTaBKY B TOPTrOBBIE U PEMOHTHBIE OpraHU3allMU B HEOOXOJMMBIX JJIS PEMOHTa W
TEXHUYECKOTO 00CITy)KUBaHUsI 00BEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TEYEHUE CPOKa MPOU3BOJICTBA
TOBapa M TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIY>KOBI TOBapa, a MPU OTCYTCTBHH TaKOTO
CpOKa B T€UEHHUE JECATHU JIET CO JIHA Nepelau TOBapa MOTPEOUTEITIO.

CratbAa 7. [NpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCMOJb30BAaHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTWIM3alUMU Obl1 Oe3omaceH A KU3HHU, 370pOBbS
MOTpeOUTENs, OKPYXKAIOIIEeH Cpe/ibl, a TaKXKe HE MPUUMHAJ Bpe UMYIIECTBY norpedurens. Tpebosanus,
KOTOpbIE JOJDKHBI oOecrieuynBaTh O€30MacHOCTh ToBapa (paboOThl, YCIYTH) JUIS KHU3HH U 370pOBBS
MOTpeOUTENs, OKpYyKalolleld cpedbl, a Takke MpeIoTBpallleHHe MPUYMHEHUs Bpela HUMYLIECTBY
NoTpeOuTeNs, SBISAIOTCS 0043aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTaHOBJICHHOM UM
MOpsIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s3aH obecreynBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHUE
YCTAHOBJICHHOTO CPOKa CIIY>KOBI HJIM CpPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cooTBeTCTBUU ¢ TYHKTOM 1 cTaThu 5 HacTosMmero 3akoHa U3rOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIayx)Obl, OH 0053aH 00ecIeunuTh 0Ee30MacHOCTh TOBapa (paboThl) B
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TEYCHHE JECITH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEeOUTEINIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO WM UMYIIIECTBY MOTPEOUTENS BCICICTBUE HEOOCCTICUCHUS
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTosmIero
3akoHa.

3. Ecmm nns  ©Ge3omacHOCTH  MCHONB30BaHMSA ToBapa (paboOThl, YCIyrH), €ro XpaHEeHHS,
TPAHCHOPTHPOBKH M YTWIM3AIMKM HEOOXOTUMO COOJII0JATh CHEIHaIbHBIC MpaBwia (Jajiee - MpaBHia),
M3TOTOBUTENb (MCIOMHUTENb) O0s3aH yKa3aTh ATH IpPaBWIa B CONPOBOAMTENBHOM IOKYMEHTAIlMH Ha
ToBap (paboTy, yciayry), Ha dTHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a MpojaBell (MCIIOTHUTEIb)
00s13aH JIOBECTH 3TU MPABUJIA JI0 CBEJCHUS OTPEOUTES.

4. Ecnu Ha TOBaphl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIe TpeOOBaHMs, 00ECIeUnBAIONINEe UX OE30MaCHOCTh ISl KH3HH, 3J0POBBS MOTpeOUTEI,
OKpY)KalolIed cpelbl M NPEeIOTBpAlICHue MPUYNHEHUS Bpela MUMYIIECTBY MOTPEOHUTENs, COOTBETCTBHE
TOBapoB (paboT, yciayr) yKa3aHHBIM TpPEOOBAHMSIM IOJJICKHUT OO0S3aTEIEHOMY IOATBEPKICHUIO B
HOPSIIIKE, TPEIYCMOTPEHHOM 3aKOHOM M MHBIMH IIPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYTrd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 wuHpopMmMammu 00 00s3aTETHLHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTE | HACTOSIIEH CTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, YTO TpU COONMIOJEHUU MOTPEOUTENEM YCTAHOBJICHHBIX IPABHII
UCIIOJIb30BAaHUs, XPAaHEHUS WJIM TPAHCIOPTHUPOBKU ToBapa (paboOThl) OH MPUYMHSET WM MOXKET
MPUYMHUTE BpeJ KU3HHU, 3/I0POBBI0O M HUMYILIECTBY MOTPEOUTENS, OKPYXKAIOMIeH cpeie, U3TOTOBUTEND
(ucnosHUTENH, MPOJABEIl) 00s3aH HE3aMEUIMUTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTpaHEHUs MPUYHH Bpe/ia, a B HEOOXOUMBIX CIIyYasiX MPUHSATH MEPHI MO UIBATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKou
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHUU WU3TOTOBUTENEM (UCIOJHUTENIEM) STOMN
0053aHHOCTH YIIOJIHOMOYEHHBIH (ellepanbHblil OpraH HMCIOJHUTEIbHOM BIACTH NMPUHUMAET MEpHI IO
OT3BIBY TaKoro ToBapa (pa®oThl, YCIYrM) C BHYTPEHHErOo pblHKa M (WIH) OT MOTpeOuTeNs WIn
notpeOuTeneil B mopsake, ycTaHOBICHHOM 3aKOHO/1aTeNIbcTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-@3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEN0 B CBSI3U C OT3BIBOM TOBapa (paldoThI, YCIYTH), MOAJEKAT
BO3MEIICHHUIO N3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O00BEME.

6. YTpatun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutensa Ha nHcpopmauuo 06 usrotoButene (McnonHurtene,
npoaasLe) u o ToBapax (pabotax, ycnyrax)

1. TTorpebuTenp BrpaBe MoTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM M JOCTOBEPHOU MHGOPMAITUN
00 u3roroBurene (MCHOJIHUTENE, TPOAABLIE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,
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yciyrax).

2. Yka3zaHHas B NyHKTe | HacTosmed craTbu WHGOpPMAIUs B HATJISTHOW M JOCTyHmHOW (opme
JOBOJUTCSI 10 CBEICHUsS MOTPEOUTENIel MPH 3aKIIOYCHUH JOTOBOPOB KYIUTU-TIPOAAKUA U JOTOBOPOB O
BBITIOJIHCHUHM PA00T (OKa3aHUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
noTpeduTeneii, Ha PyCCKOM SI3bIKE, a JOMOJHUTENIBHO, TI0 YCMOTPCHHUIO M3TOTOBUTEINS (MCIIOJHUTEIS,
MIPOJIaBIa), HAa TOCYaPCTBEHHBIX sI3bIKaxX CyOBbeKTOB Poccuiickoit denepannu v poaHBIX sI3bIKAX HAPOIOB
Poccuiickoit ®enepanuu.

Cratba 9. UHdopmauma o6 nsrorosurtene (McnonHuTene, npoaasLe)

1. srotoBuTEH (MCIIOIHUTEINb, TPOJABEI]) 00sI3aH JOBECTH JI0 CBEACHHS MMOTPEeOUTENIs (rupMeEeHHOE
HauMEHOBaHHE (HAMMEHOBAaHWE) CBOEH OpraHu3aluM, MECTO €€ HaXOXACHUS (aApec) U pPEeXUM ee
pabotsl. [IpomaBer (MCIIOTHUTENH) pa3MeNaeT yKa3aHHYI0 HH()OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTPeOUTENI0 HMH(POPMAIMIO O TOCYJApCTBEHHOW pErucTpalud U HauMEHOBAHHUH
3apEeruCTPUPOBABILETO €T0 OpraHa.

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, MPOJABIIOM),
MOJUIEKUT JIMIEH3UPOBAaHUIO M (MJIM) HCHOJIHUTENb HMEET TOCYAApCTBEHHYIO AaKKPEIUTALUIO, 10
CBEJICHUsI TOTpeOUTessl JOJKHA OBbITh JOBeleHa HMH(OpMalus O BUAE AESITEIbHOCTH H3TOTOBHUTENS
(ucronmHUTENS, MPOJABLA), HOMEpPE JHUIEH3UMM M (WJIM) HOMEpE CBHJIETENILCTBA O TOCYJapCTBEHHOM
aKKpeIUTallU1, CPOKAX JAEUCTBUS YKA3aHHBIX JHUIEH3UH U (WIN) CBUAETENBCTBA, a TakKe HHPopManus o0
opraHe, BbIJIaBIIEM yKa3aHHbIC JTUIEH3UIO U (UJIH) CBUIETENBCTBO.

(. 2 B pen. @enepanproro 3akona ot 16.10.2006 N 160-D3)

3. adopmarus, nperycMOTpeHHass MyHKTaMU 1 ¥ 2 HacToAIIeH cTaThy, T0JKHA OBIThH IOBEJIEHA JI0
CBEICHUS MOTpeOuTENEN TakKe P OCYIECTBICHUH TOPTOBIIN, OBITOBOTO U MHBIX BUI0B 00CTYKUBaHUS
notpeOuTeneil BO BpeMEHHbBIX MOMEIEHUSX, Ha pMapKax, ¢ JOTKOB U B JPYTUX CIIydasiX, €CJIM TOProBils,
ObBITOBOE M MHBIE BHUIBl OOCIY)XMBaHHMsS NOTpeOUTENEH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MecTa
HaXO0XJACHUS TPOJaBLa (MUCIIOJIHUTEIS).

CraTtba 10. UHcdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. W3rotoBuTenb (MCHOTHUTENb, MPOJABEI]) 0053aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpManHui O ToBapax (padoTax, yciyrax), 0OECIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MPaBWIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepedeHb H
crocoObl JToBefieHUsT MHMOpMAIMu 10 NoTpeOuTens yctaHaBinuBaroTcsi [IpaButenscTtBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paborax, ycinyrax) B 00s13aTeJIbHOM MOPSAKE JTOJKHA COAEePKaTh:

HAUMCHOBAHUC TCXHUYCCKOI'0 pCeriiaMCcHTa HWJIW HWHOC YCTAHOBJICHHOC 3dKOHOAATCILCTBOM
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Poccuiickoit denepauy O TEXHUYECKOM pEryJIMPOBAaHUU U CBHUJETENbCTBYIOLIEE 00 005S3aTeIbHOM
MOJTBEPAKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHUE;
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBelleHHs 00 OCHOBHBIX IOTPEOUTEIHCKUX CBOMCTBAX TOBAapoB (paboOT, yciyr), B OTHOIICHUHU
MPOJYKTOB TMUTAHUSI CBEACHHSI O COCTaBe (B TOM YHWCJIC HaMMEHOBAHHE HCIIOJIB30BAHHBIX B IPOIIECCE
W3TOTOBIICHHSI TIPOJIYKTOB MUTAHUS MMUIIEBBIX T00ABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HHPOPMAITUs
O HaJlW4YMd B  TPOAYKTaX  MHTAHUA  KOMIIOHCHTOB, TMOJYYCHHBIX C  [PUMCHCHHEM
TCHHO-UH)XCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CJIM COJCpKaHUE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIICT OoJiee JEBSATH JCCITHIX MPOICHTA), MUIICBON [IEHHOCTH,
Ha3HAYCHUH, 00 YCIOBHUSAX TMPUMECHEHUS M XPAaHEHHS MPOIYKTOB IMHTaHUS, O CIIOCO0aX HM3TOTOBJICHUS
TOTOBBIX OO, Bece (0OBEME), Jare W MECTe HM3TOTOBICHUS M YHNaKOBKH (pac(acoBKH) TPOAYKTOB
MIUTAHUs, & TAKXKE CBEJICHUS O MPOTHBOIIOKA3AHUSX IS MX MPUMEHEHHS IPU OT/ACIbHBIX 3a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciayr), HHPOpMAIHS 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBONIOKA3aHUS TSI
UX TPUMCHEHUS TIpU OTACIbHBIX 3a0oyieBaHUsX, yTBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepanuu;

(B pen. @enepanbHbix 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pyOJisIX M ycCioBHsI NpUOOpETeHUsl TOBapoB (padoT, yciayr), B TOM YHCJIE IpPU OIjiaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAelCHHOE BpeMs Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPEOUTENIO, TOJHYI0 CyMMYy, IMOJJICKAIIYIO BBIIJIATEe MOTpeOuTeNneM, W rpaduK IOTAlIeHUs STOH
CYMMBI;

(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ImpaBujia U yCJIOBHUA Bq)(beKTI/IBHOFO 1 0€30MIacHOI0 UCIOJIB30BAHUS TOBApOB (pa60T, y'CJ'IyT);

nH(popMaLno 00 FHEpreTuieckoi 3(pPEeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TpeOOBaHUE O
HJINYMU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBHM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepekeHu!
1 O MOBBILLIEHUH dHEPreTu4eckor 3 (HPEeKTUBHOCTH;

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI HUTH CPOK TOJHOCTH TOBapoOB (paboT), YCTAHOBJIEHHBIN B COOTBETCTBUH C HACTOSIIIM
3aKO0HOM, a TaKXKe CBEJACHHS O HEOOXOIUMBIX JEHCTBHIX MOTPEOUTENS 110 UCTEUCHUU YKa3aHHBIX CPOKOB
Y BO3MOJKHBIX TOCJIEJCTBUSX MPH HEBBITOJHEHUH TaKUX JEHCTBUI, €CIM TOBaphl (paboThl) MO UCTEUEHUH
yKa3aHHBIX CPOKOB TPEACTABISAIOT OMACHOCTH ISl KM3HU, 3[JOPOBBS U UMYIIECTBA MOTPEOUTENS WIH
CTaHOBATCS HCIPUTOAHBIMU [JIA WCIIOJB30BaHUA 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJAeHHus), (QUPMEHHOE HaMMEHOBaHHWE (HAMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOAABIA), YIIOJIHOMOYEHHOW OpraHM3alliy WIM YHOJHOMOYEHHOIO WHJIMBUIYaJIbHOTO
NpeaNpUHIMATEINS, UMIIOPTEPA;
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMmanuio 00 00s3aTeNIbHOM TIOATBEPKACHUU COOTBETCTBHsSI TOBapoB (pabot, yciyr),
YKa3aHHBIX B yHKTE 4 CTaThbW 7 HACTOSIIErO 3aKOHA;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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WH(OPMAIIHIO O MPaBUIIAX MPOAAKU TOBAPOB (BBITIOIHEHUS padOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE IJUII0, KOTOpOe OyIeT BBINOJHATH PadOTy (OKa3blBaTh YCIYry), H
WH(OPMAIIHIO O HEM, €CJIH 9TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyTHh);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

YKa3aHuC Ha HCIIOJIb30BAHUC (bOHOI‘paMM IIpU OKa3aHWH PAa3BJICKATCIIbHBIX YCJIYTI' UCIIOJHHUTCIIIMU
MY3bIKaJIbHBIX TPOU3BEIACHUH.
(ab3an BBenieH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu mpuoOperaemblii moTpeOutesieM ToBap ObUI B YHOTPEOJICHMM WIM B HEM YCTpPaHSUICS
HEJO0CTaTOK (HEJOCTATKH), IIOTPEOUTEITIO TOJDKHA OBITh MPeI0CTaBIeHa HHGOpMAIUs 00 ITOM.

3. Undopmanus, npeaycMOTpeHHas MYHKTOM 2 HACTOALICH CTaThbU, OBOJIUTCS JIO CBEIEHUS
noTpeduTeNneli B TEXHHMYECKOW JOKYMEHTAIlMH, MpHiIaraeMod K ToBapaMm (paboram, yciiyram), Ha
ATUKETKaX, MapKUPOBKOW WM WHBIM CIOCOOOM, MPUHATHIM JUIs OTAEIBHBIX BHIOB TOBapoB (paboT,
yenyr). Muadopmamus 06 00s3aTenTbHOM IOATBEPKACHUU COOTBETCTBUS TOBApOB MPEICTABISAETCS B
MOpsAKE U Ccrocobamu, KOTOphIE YCTaHOBJIEHBI 3akoHoAaTrenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE NOKYMEHTa, MOATBEPKIAIOIIErO
TaKoe COOTBETCTBHE, O CPOKE €ro JSHCTBUS U 00 OpraHu3alliu, €ro BbIJaBIICH.

(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar1 yrpatun cuiy. - @enepanbHblil 3akoH oT 21.12.2004 N 171-03.
CraTtba 11. Pexum paboTbl npogasua (ucnonHutens)

1. Pesxum paboThl rocyaapCTBEHHBIX, MyHULIMIIATBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO M MHBIX
BUJIOB OOCIYy)KMBAaHUS MOTpeOUTENEH YCTaHaBIMBAE€TCd IO PEIIEHUI0O COOTBETCTBEHHO OpPraHOB
UCIOJHUTENBbHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexum pa®oThl OpraHu3alyii, OCyIIECTBISIOUMX AESITENbHOCTh B Cepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCITY>)KUBaHUs MMOTpeOUTENIEH M HE YKa3aHHBIX B IyHKTe | HAcTOAILIEH CTaTbH, a TaKkxke
MHIUBUAYAIbHBIX MTPEANPUHUMATENEH YCTaHABIUBAECTCS MU CaMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ]HI/ITCJBI) JOBOOUTCA OO0 CBCIACHHA HOTpC6HTCJ’ICfI n JOJKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBuUTens (McnonHuTens, npoaaBua) 3a
HeHagnexauyr MHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu mnorpebutento He MperoCTaBlieHa BO3MOKHOCTb HE3aMEIJIUTENIbHO TMOIYYUTh IpH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIHio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpojaBla
(ucrionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIJIIOUEHUS
JIOTOBOpPA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBIM CPOK OTKA3aThCs OT €ro UCHOJIHEHUs M NOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysbTaT paboThI,
YCIYTH, €CIIH 3TO BO3MOXKHO IO UX XapakTepy) MPOAaBIy (MCIOIHUTEIIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHONHUTENB), HE MPENOCTABUBIIMM IOKYIATENII0 IOJHOM W J1OCTOBEPHOMU
nHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTh, MPEIyCMOTPEHHYIO TTyHKTamu 1 - 4
cratbu 18 mim myHktoMm 1 crateu 29 Hactosmiero 3akoHa, 3a HEAOCTATKH ToBapa (paboThl, yCIYTH),
BO3HUKIIIKE TI0CIIE €r0 NepeJadn NoTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEr0 TaKOH MH(OpMAaIH.

(. 2 BBeeH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

3. Ilpm mnpuynHEHUH BpeAa >KWU3HU, 3J0POBBI0 M UMYILIECTBY IOTPEOUTENsE BCIIEICTBUE
HEMpPEeIOCTaBICHUSI My TOJHOW U JOCTOBEpHON MH(popManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEILICHUS TAKOT'O Bpeja B MOPSAKE, MPETyCMOTPEHHOM CTaThel 14 HacTosAIIero
3aKkoHa, B TOM 4YHCJE TMOJHOTO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(m. 3 BBenen desepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBAaHUI TMOTPEOUTENIE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HEIOCTaTOYHO IMOJHOW HHQoOpMaIiueil o TtoBape (padote, yciyre), HEOOXOIUMO
UCXO/UTh W3 TPEINOIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENS CIEIHATbHBIX MO3HAHUN O CBOMCTBaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb WU3rotoBuTensa (UcCnonHWTens, npoAaasua,
YNOJTHOMOYEHHOW opraHusauuu nnun YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLeHue npaB noTpedbuTteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npaB MOTpeOUTENIeH N3rOTOBUTENb (UCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNlNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE IMOTPEOUTENI0, MOJIekKar
BO3MEIICHHIO B TTOJTHOW CyMME CBEPX HEYCTOWKH (TI€HN), YCTAHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

3. VYmnara HeycTo¥Wikd (TI€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(ucrionHMTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3alMI0 WU YHNOJHOMOYEHHOIO HWHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOPTEPA) OT UCIIOIHEHUS BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HaType Mepen
noTpeOUTENeM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Y3rotoBuTEns (MCIONHUTEND, IPOAABEL, YIIOJIHOMOYEHHAs! OPraHU3aALUs WK YIIOJHOMOYEHHBIH
MHUBUAYAJIBbHBIN IpeIpUHUMATENb, UMIIOPTEP) OCBOOOXK/IAETCS OT OTBETCTBEHHOCTH 33 HEUCIIOJHEHHE
00513aTEeNbCTB WM 332 HEHAJIEXKAIlee HCIOIHEHHE O00S3aTeNIbCTB, €CIIM JIOKaKET, YTO HEUCIIOJHEHHUE
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00s13aTeNbCTB WM MX HEHA/JIEXkallee UCIIOJIHEHHE HMPOU3O0IIO0 BCICACTBUE HENPEOAOIUMON CHIIbI, a
TaKXe 110 UHbIM OCHOBAHHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpebGoBanusi moTpedbuTeNns 00 yruiate HEYCTOWKHM (TeHH), MPEayCMOTPEHHON 3aKOHOM WIH
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOHUTENEM, POIABIIOM, YIOTHOMOUYEHHON
OpraHu3alyeil Wil YHOJHOMOYEHHBIM HHJIWBUIYaJbHBIM MpeANpUHUMATENIEM, HMIIOPTEPOM) B
J0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. Ilpu ynOBIETBOPEHHWH CYAOM TpPEOOBAHMUN TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CY/]I
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpraHW3ald WU
VIIOJJHOMOYCHHOTO  WHJMBHIYaJbHOTO MNPEINPUHUMATENS, HWMIIOpPTEpa) 3a HECOOIIOJICHUE B
JTOOPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, TPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEISI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBCIMHCHUS
notpeduTeneil (Mx acColMalny, CO3bl) WIM OPraHbl MECTHOIO CaMOYIPABJIEHUs, MAThIECAT IPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTCs] yKa3aHHBIM OOBbEIUHEHUSIM (MX aCCOLMAIMAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCrneacTteue
HepocTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM UHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHUS Bpeia, MPUUNHEHHOTO BCIIEJACTBHE HEAOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHOIICHHUSAX C MPOJABIIOM (MCIIOTHUTENEM) HIIU HET.

3. Bpen, npuynHEHHbIHN KU3HU, 3/JOPOBBIO WM UMYIIECTBY MOTPEOUTENS, OIJIEKUT BOZMEILEHUIO,
€CITU BpeJl IPUYMHEH B TeUSHHE YCTAaHOBJIEHHOTO CPOKa CIIY>KOBI MJIM CpOKa FOJJHOCTH ToBapa (padoThl).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThi 5 HACTOALIETO0 3aKOHAa CPOK CIYXObl MJIM CpPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JHOO
OTpeOUTENI0 He ObliIa MPeIOCTaBlIeHa MOJIHAS U I0CTOBEpHAasi MH(OpMaLUs O CPOKE CITY:KObI MITU CPOKE
TOAHOCTH, OO MOTPEeOUTENh HE OBbUT MPOMH(POPMHUPOBAH O HEOOXOAMMBIX JNEHCTBHUSX MO HCTEYEHUHU
CpOKa CITy)KOBI HJIM CpOKa TOJHOCTH W BO3MOXKHBIX IOCJIEICTBUSAX TMPHU HEBBITOJHEHUH YKa3aHHBIX
neiicTBui, 160 ToBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KW3HH U 37I0POBbS, BPE]I IMOIJICKUT BO3ZMEIICHUIO HE3aBUCHUMO OT BPEMEHH €T0 MPHYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU ¢ TyHKTOM | cTaThu 5 HacTosmero 3akoHa U3rOTOBUTENh (MCIIOJTHUTEND) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIY>KOBI, Bpe/l MOAJICKHUT BO3MEIIICHHUIO B CIIydae ero MpUINHEHHS B
TEUEHHUE JICCATH JIET CO JTHS Tepenadu Topapa (padoThl) MOTPEOUTEINIO, a €CITU JCHB TIEpPe1adyll yCTAaHOBUTh
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HEBO3MOXKHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BBITOJTHEHHUS PaOOTHI).

Bpen, npuunHeHHBINH BCIIECTBHE HEIOCTATKOB TOBapa, MOJJICKUT BO3MEILEHUIO MPOAABIOM WU
W3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBIIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJICACTBHUEC HEOOCTATKOB pa6OTI)I WX YCIYId, IOMJICKUT BO3SMCIICHHUIO
HUCIIOJTHUTCIICEM.

4. I3roTOBUTEIb (I/ICHOJ'IHI/ITCJ'II)) HECCT OTBETCTBECHHOCTH 3a BPC/, HpH‘lHHeHHBIfI JKU3HU, 300POBBIO
WK1 UMYIICCTBY HOTpGGI/ITCJISI B CBA3HU C UCIIOJIB30BAHHUEM MATCPHUAIOB, 060py,Z[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpPCACTB, H606XOI[I/IMBIX AJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IH@HI/IFI pa60T, OKa3aHUus YCJ'IYF),
HE3aBUCUMO OT TOT'O, IMO3BOJIAJI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
HUJIn HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOMXKIACTCS OT OTBETCTBEHHOCTH, €CITH JOKaXeT,
YTO Bpe] MIPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS MOTPEOUTEIEeM YCTaHOBICHHBIX
MIPaBUJI UCIIOJI30BAHUS, XPAHEHUS WM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopasibHBI  Bpell, NPUYUHEHHBIM TOTPEOUTENIO0 BCIEJACTBUE HAPYIICHUS HU3TOTOBUTEIEM
(ucnosHUTETIEM, MIPOJIABIIOM, YIIOJTHOMOYEHHOM OopraHu3amuein HIIA YIIOJTHOMOYEHHBIM
WHJUBUIYAIbHBIM TPEANPUHUMATEIEM, UMIIOPTEPOM) TIPAB MOTPEOUTEINSI, MPETYCMOTPEHHBIX 3aKOHAMU
1 TpaBoBbIMH akTamu Poccuiickoit denepannu, peryaTupyonMMi OTHOIIEHUS B 00JIaCTH 3alIUTHI TIpaB
noTpeduTene, MOMJICKUT KOMIIEHCAIMM TPUYMHHUTENIEM BpeJa NpH HAJIWYUU €ro BHUHBL Pa3zmep
KOMIIEHCAIIUM MOPAJbHOTO BpeAa OIpEeNeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
HMMYIIIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMHGHCaHI/ISI MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBECHHOI'O
Bpcla U IMTOHCCCHHBIX HOTpe6I/ITCJ'ICM Y6BITKOB.

Cratba 16. HepencTBuTenbHOCTb YCMOBMM [0roBopa, YyLeMAKWUX npaBa
notpe6utens

1. VcnoBus noroBopa, yHIEMISIOIIME IIpaBa HOTPEOUTENs IO CPAaBHEHHIO C IpaBHJIAMH,
YCTQHOBJICHHBIMM 3aKOHAaMHM WJIM WHBIMU TpPaBOBBIMH akTaMu Poccuiickoit ®enepanumu B o0nactu
3alUTHI IPaB MOTpeOUTENEH, MPU3HAIOTCS HEAEHCTBUTENbHBIMH.

Ecnu B pe3ynbrare UCHOTHEHUS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENS, Y HETO BO3SHUKIH
yOBITKH, OHU TTOJICKAT BO3ZMEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTENIEM, TTPOJIABIIOM) B TTIOJTHOM O0BEMe.

2. 3ampemiaercs 0OycCIOBIMBaTH MPHOOPETEHHE OJHUX TOBAapoB (paboT, yciyr) o0s3aTebHBIM
MpUOOPETEHHEM HHBIX TOBapoB (paboT, yciayr). YOBITKH, NMPUYUMHEHHbIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUsl €ro npaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, yCIyr), BO3MELIAIOTCS MPOAABIIOM
(MCTIONTHUTETIEM) B TTOJIHOM 00bEME.

3ampenaercss 00yCIOBIMBATh YJOBIETBOPEHHUE TpPeOOBaHMI MOTpeOUTENeH, NpPeAbABISEMBIX B
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TEYCHHE TapaHTUHHOTO CPOKA, YCIOBUSIMU, HE CBSI3aHHBIMU C HEJIOCTATKAMH TOBapOB (padoT, yCiIyr).
(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponaserr (MCIIOTHUTEINB) HE BIpaBe 0€3 COTNIacUsi MOTPEOUTENS BBHIMOIHATH OMOTHATEIbHBIC
paboThlI, yciryru 3a miary. [lorpeduTens BripaBe 0TKa3aThCs OT OIUIATHI TAKUX PadoT (YCIIyT), a €CIIM OHU
OIJIAYEeHBI, MOTPEOUTENb BIpaBe MOTPeOOBaTH OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYCHHOM
cymmbl. Coriiacue moTpeOuTeNsi Ha BHIIOJHEHHUE JTOTIOIHUTEILHBIX Pa0oT, YCIYT 3a Iaty oQpopMiseTcs
NPOAaBLOM (MCIIOJIHUTENEM) B NHUCBMEHHOH (opMme, ecnu MHOE HE TNPEeaycMOTpPeHO ¢enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpU npoaaxe TOBapoOB (BbIMNOSIHEHUU
paboT, okazaHuu ycnyr)
(BBeneHa ®enepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (McrONHUTENB) 00s13aH O00ECIEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (padoT, yCiIyr)
MyTEM HKCIOJIb30BAaHUS HAIMOHAJBHBIX TUIATC)KHBIX WHCTPYMEHTOB, a TAK)KE HAJIMYHBIX PACUCTOB IO
BBIOOpY MOTpEOUTESI.

O0s13aHHOCTh 00ECIEeYUTh BO3MOXKHOCTH OIUIaTHl TOBapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HallUOHAJBHBIX IUIATEKHBIX MHCTPYMEHTOB B pPaMKax HalMOHAJIBHOM CHUCTEMBI IUIATSKHBIX KapT
pacmpocTpaHsieTcsl Ha IpojaBia (HCIOMHUTENS), Y KOTOPOro BhIPYUKa OT pealin3aluu TOBapoB (pador,
yCIIYT) 3a IPEAIIECTBYIOMNUMA KAJICHIAPHBIN TO/1 MPEBHIIIAET COPOK MUJUTMOHOB PYyOIIei.

Ecnu mecto omnatel TOBapoB (paboT, yCIyT) HAXOAUTCS B MECTE, TJ€ He MPEAOCTABISIIOTCS YCIyTU
JOCTyNa K TOJABMXHOW paguoTeraeOHHON CBSI3M M (MJIM) CpelcTBaM KOJIJIEKTUBHOTO JOCTyNa K
nH(OPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "MHTepHeT", mpoaaBel (UCIOIHUTENb) OCBOOOKIaeTCS
OT O0053aHHOCTH OOECIEeUUTh B HJTOM MECTE€ BO3MOXHOCTH OIUIaThl TOBapoB (paboT, ycCiyr) c
MCIOJIb30BaHNEM HAIIMOHATBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[TponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeYHUTh BO3MOXKHOCTH OIUIaThl TOBAapoOB C
UCMOJIb30BAHUEM HAIlMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MWUIMOHOB pyOiel 3a mpenniecTBYIOIINI
KaJIeHJJapHBIH TO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXKET IMPOU3BOJAUTHCA TOTPEOUTENEM B COOTBETCTBUH C
yKa3aHWEM TpojaBlia (MCIOJHUTENS) IMYyTEeM pPacdyeToB 4Yepe3 CYObEKTOB HAIMOHAIBLHOM IIATEKHOU
CUCTEMBI, OCYLIECTBIIAIOIINX OKA3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUHM C 3aKOHOAATEIHCTBOM
Poccuiickoit ®dexpepanui 0 HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HWHOE HE YCTAHOBJICHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMAaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoii deneparum.

3. Ilpu omnate ToBapoB (paboOT, yCIAyr) HAJIMYHBIMU JICHEKHBIMH CpPEJICTBAMHU 0053aTelbCTBa
noTpeduTeNss meped MpoAaBIOM (HCIOMHHUTENEM) MO OIUIaTeé TOBapoB (padoT, YCIYr) CUHUTAIOTCA
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHHS! HATUYHBIX JEHEKHBIX
CPEICTB TpOAaBIy (MCIONHUTEN) MO0 TUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIOIEMY
NeSITeNIbHOCTD I10 MpUeMy IIaTekel GU3NYecKux JuLl.
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[Tpu omtate TOoBapoB (paboT, yCIyT) MyTeM MEepeBOAa MPeI0CTABISIEMbIX TOTPEOUTENIEM HATNYHBIX
JICHE)KHBIX CPEJCTB 0€3 OTKPHITHUS O0AaHKOBCKOIO cueTa 00s3aTesIbCTBA MOTPEOUTENS Mepesa MPOoJaBLIOM
(WCTIOTHHUTETIEM) 10 OTUIATE TOBAPOB (padoT, yCIyr) CUUTAIOTCS HCIIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAJIMYHBIX JICHEXKHBIX CPEICTB KPEeIUTHOM
opraHu3anyu Ju00 0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIONIUM JESTEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENbCTBOM Poccuiickoit @enepanuy 0 HAIMOHAILHOM IUIATEKHON CUCTEME.

[Tpu omnate ToBapoB (paboT, yCiIyr) MyTeM MepeBojia IEHEKHBIX CPEJCTB B paMKaX MPUMEHSIEMbIX
dbopMm OE3HATMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea IMPOAABIOM (HUCIIOTHHUTEIEM) IO
oriate TOoBapoB (paboT, YCIYTr) CUMTAIOTCS HCTIOJHCHHBIMH B CyMME, YKAa3aHHOW B PAaCIOPSDKCHHH O
NEPeBOJIC JICHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOIHEHHS OOCIyXHBArOIICH
MOTPEOUTENST KPEAUTHON OpraHu3anue.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoAaBlly (MCHOJHUTENIO) 3alpelleH0 YCTaHABINBATh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iUyYHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a uX
OILIaThl TOCPEACTBOM HAIMYHBIX PACYETOB WM B PaMKaX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBen (MCHOTHHUTENh) HECET OTBETCTBEHHOCTh 33 BO3HHKIIWE y TOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHUEM TPEOOBaHMUH MTyHKTa | HACTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB noTpeburtenen

1. 3amura npaB noTpeduTeNnelt OCyIIECTBISAETCS CYJOM.

3amuTa npaB  moTpeOuTened  ychayr, OKa3blBaéMbIX  (DMHAHCOBBIMH  OpraHMU3ALMSIMMU,
OpPTraHU3YIOIIUMH B3aUMO/IEHCTBHE ¢ YIOJHOMOYEHHBIM IO MpaBaM MOoTpeduTene pUHAHCOBBIX YCIIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOYEHHOM 10 IIpaBaM MoTpeduTenell (UHaAHCOBBIX
ycayr", OCyIIeCTBISIETCS ¢ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeepanbHbIM 3aKOHOM.
(a63ar BBennen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNnel MOTYT OBITh MPEIbSBICHBI MO BBIOOPY MCTIA B CYA IO
MECTY:

HaXOXKIACHUA OpraHu3aliu, a €CJIn OTBCTUUKOM SABJISCTCA I/IHI[I/IBI/II[yaJ'ILHHﬁ npeanpuHuMarelib, -
€r0 XXUTCIIbCTBA,

KHUTCJIIbCTBA NN Hpe6BIBaHI/I}I ucrTua,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA AOTOBOpaA.

Ecnu uck x opraHu3aliuu BBITEKAeT M3 JEATENLHOCTH ee (uinaia WIA MPEeACTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (hMiTralia WA IPEICTaBUTEIIbCTBA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUBI MO HMCKaM, CBS3aHHBIM C HapylIEHHWEM IpaB MOTpeOUTeNeH,
O0CBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHON MOLUIMHBI B COOTBETCTBUU C 3aKOHOJATEIbCTBOM
Poccutiickoit deneparuu o Hasmorax u coopax.

(m. 3 B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)
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Maea Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MpaBa noTpebuTens npu o6HapyXeHum B ToBape He4O0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiyyae oOHapyXeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM Ke MapKu (ITUX K€ MOJIENH U (WJIK) apTUKYIIA);

noTpedoBaTh 3aMEHbI Ha TAKOH e ToBap APYrol Mapku (MOJEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepepacyeToM IMOKYITHOU LIEHBI,

noTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3I{HOFO YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHA PaCXoa0B Ha UX UCHPABJICHUC HOTpC6I/ITeJICM WK TPETHUM JIMIIOM,

OTKa3aTbCsi OT HCIOJHEHUS JO0roBopa KYIUIM-NIPOAAXKU M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHUIO NpoJaBIAa M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPAaTUTh TOBAp C
HEJO0CTaTKaMHU.

[Tpu aTOM MOTpeOUTENH BIIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIECHHS YOBITKOB, TPUYMHEHHBIX
€My BCIEJICTBUE TMPOJaXH TOBapa HEHAJJIEKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSALIMM  3aKOHOM JUIsl  YAOBJETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeouTens.

B oTHOmEHMHM TEXHUYECKH CJIOXKHOTO ToBapa MOTpeOuTeNnb B cliyyae OOHapyXEeHHS B HEM
HE/I0CTaTKOB BIPaBE OTKa3aTbCs OT MCIOJIHEHMs J0rOoBOpa KYIUIM-NPOJAXH M MOTpeOOoBaTh BO3BpaTa
YILUIAYE€HHOW 3a TakoW TOBap CyMMBbI JHOO NpEnbsABUTh TPEOOBAaHHE O €ro 3aMEHE Ha TOBap ITOU ke
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM e ToBap Apyrod Mapku (MOJENH, apTUKyna) C
COOTBETCTBYIOIIUM I[I€PEPacYeTOM MOKYNMHOM IE€Hbl B TEUEHUE MATHAALATU JHEH cO JHA Iepeaadu
noTpeOUTeN0 Takoro ToBapa. Ilo HWCTeYeHMHM STOro CpoKa yKa3aHHbIE TpeOOBaHUS TOJJIEKAT
YJIOBJIETBOPEHHIO B OJTHOM U3 CJIEYIOLINX CIIy4aeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MO)KHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHHE KaXAOr0 TOoAa TapaHTHIHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3iMyYHbIX
HEZ0CTaTKOB.

IlepeyeHpr TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxkpaaercs [IpaBurensctBom Poccuiickoin
denepanuu.
(n. 1 B pen. @enepanbuoro 3akoHa ot 25.10.2007 N 234-D3)
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2. TpeboBaHus, yka3aHHble B IIyHKT€ | HacTosAled CTAaTbM, NPEABSBIAIOTCS NOTPEOUTEIEM
IpoAaBlly JMOO YNOJIHOMOYEHHOH OpraHu3alMd WM YIHOJHOMOYEHHOMY HHIUBUAYaJIbHOMY
IIpeAIPUHUMATEIIIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [TorpeOuTens BrpaBe MpeabsIBUTh TPeOOBaHM, yKa3aHHBIE B a03allax BTOPOM M MATOM ITyHKTa |
HACTOSIIEH  CTaTbM, W3TOTOBUTENIO, YIOJHOMOYEHHOH OpraHu3alid MWJIM  YIIOJIHOMOYEHHOMY
WH/IMBUYAIbHOMY TPEATNPUHUMATEI0, UMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BmecTo npembsBineHHs 3THX TpeOOBaHUN MOTPEOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHAUIEXKAIIET0 KaueCTBa M MOTPeOOBaTh BO3BpaTa yIUIAYeHHOH 3a HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH o1 25.10.2007 N 234-D3.

5. OrcyrcTBHE Yy MOTpeOMTENss KAacCOBOTO WJIM TOBAapHOTO YeKa MO0 HWHOTO JIOKYMEHTa,
yIoCTOBepsonMX (akT M YCIOBHsS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHEM I OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAaHU.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN MIPEANPUHUMATEI, UMIIOPTEP 00S3aHBI MPUHSATH TOBAP HEHAICKAIIETO KAa4ecTBa y
MOTpeOUTENST U B clydae HEOOXOIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B IIPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuuMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEID),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIOJHOMOYEHHbBIN MHIMBULYaIbHBIA IIPEIITPUHUMATENb, UMIIOPTED
00s13aHBl MIPOBECTH JKCIEPTU3y TOBapa 3a CBOM cyeT. ODKCIEpTU3a TOBapa IMPOBOJUTCA B CPOKH,
ycraHoBieHHble cTtaThsiMu 20, 21 u 22 HacTosmero 3akoHa JUis YIOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedurens. [loTpeduTens BripaBe NpUCyTCTBOBATH MIPU NMPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIFOUCHHUE TAKOW HKCIIEPTHU3BI B CY1€0HOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbrare 3KCIEPTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJNOCTATKU BO3HMKIIM BCIIEACTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
IpoJaBLy (M3rOTOBUTEIO), YIOJHOMOYEHHON OpPraHM3alMy WM YIIOJHOMOUYEHHOMY WHINBHUyaJIbHOMY
MpeaNpUHUMATENI0, WMIIOPTEPY pacxXoAbl Ha MPOBENECHUE OSKCIEPTU3bI, a TaKXKEe CBA3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOUYCHHAs OpraHU3alUs WIM  yINOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TpEANpPUHUMATENb, UMIOPTEP OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAHOBJICH TapAaHTHUHHBIA CPOK, €CIIM MOTPEOUTENb JOKAKET, YTO OHM BO3HUKIIHU JI0 TIEpeadn ToBapa
MOTPEOUTEIIO WIIH M0 MPUIMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B orHomeHun ToBapa, Ha KOTOpBIM YCTAaHOBJIEH TI'apaHTHMHBINA CPOK, IpojaBel] (M3rOTOBHUTEND),
YIIOJHOMOYEHHAsl OpraHu3alys WM YIOJHOMOYECHHBIA MHANBHYaIbHBIA IIPEIIIPUHUMATEb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CIM HE JOKAKET, YTO OHU BO3HMKIM IIOCIE IIepeAadd ToBapa
NOTPEOUTENI0 BCJEJICTBUE HAPYIICHUs MOTpeOUTENeM IpaBUil MCIOJIb30BAaHMS, XPAHEHHs WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIUMOM CHUIIBIL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOrabapuTHOroO TOBapa M TOBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aMEHbl U (MJIM) BO3BpaT UX NOTPEOMTENI0 OCYIIECTBISIOTCS CHWJIAMHU M 3a CUET IpoAaBlia
(M3roTOBUTENS,  YHNOJHOMOYEHHOW  OpraHM3allud WA  YINOJHOMOYEHHOTO  WHIUBUAYAIbHOTO
NpeanpuHIMAaTeNsd, HMIIOpTepa). B ciaydae HEWCIONHEHHWS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpU
OTCYTCTBHM TMpOJaBla (M3TOTOBHUTENS, YHNOJHOMOYEHHOW OpraHM3allMd WIH YHIOJHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKJIEHUSI OTPEOUTENS JJOCTaBKa U (UJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS morpedutenem. Ilpu »ToM mpoaasen
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIyaJbHBIN
MpealpUHUMAaTEeh, UMIIOPTEP) 00513aH BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIC C JOCTABKOU U
(n11) BO3BPATOM yKa3aHHBIX TOBapOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNpPeAbSIBUTH MPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBlly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWM HEIOCTaTKOB TOBapa, €CJIU OHHU
OoOHapy>KeHbI B T€UEHHE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoOmIEHUN TOBapoB, HA KOTOpbIE rapaHTHIHBIE CPOKU WM CPOKH TOJTHOCTH HE YCTAHOBIIEHBI,
noTpeOuTeNh BIpaBe MPEIbSBUTH YKa3aHHBIE TPEOOBaHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKEHBHI B
pa3syMHBIH CPOK, HO B IpeJesiax ABYX JIET cO JHS Mepeadyd UX NOTpeOuTento, ecinu Oonee ATUTeIbHbIE
CPOKH HE yCTaHOBJICHBI 3aKOHOM HJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIM CPOK TOBapa, a TaKKe CPOK €ro CIyXKObl MCUMCISETCS CO JHS Iepefadyd ToBapa
NOTPeOUTENI0, €CIM HMHOe He MpeIyCMOTPeHO JoroBopoM. Ecium 1eHbp nepepayd yCTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JTHSI U3TOTOBJIEHUS TOBapa.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbI W MPOYMUX) OTH CPOKH HCUHCISIOTCA C MOMEHTa
HACTYIUIEHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OINPEAEISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denmeparuu  uMcxoas U3 KIMMATHYECKUX YCIOBUM MeCTa HaXOXKICHUS
notpeOuTenei.

[Tpu mpojaxe ToBapoB MO oOpa3lam, MO MOYTE, a TAKXKE B CIydasx, €CIM MOMEHT 3aKIIOYEHHUS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
UCYMCISIOTCA CO [JHS JOCTaBKM ToBapa mnorpedburtento. Ecnu morpeOuTenb JHIIEH BO3MOKHOCTH
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UCTOJIB30BAaTh TOBAP BCIEACTBHE OOCTOSATENBCTB, 3aBUCAIIMX OT NpoJaBla (B YaCTHOCTH, TOBap
HYXXJIaeTCSl B CIICIMAIbHONW YCTAHOBKE, MOJKIIOYCHUH WINM COOpKE, B HEM HMEIOTCS HEIOCTAaTKH),
TapaHTUHHBIA CPOK HE TEYET JI0 YCTPAHEHHUs MPOJABIIOM TakuX 0OCTOSTeNnsCTB. Ecnm JeHb MOCTaBKH,
YCTaHOBKH, IIOJKIIOYEHHs, COOpKM TOBapa, YCTPAaHEHUS 3aBUCALIMX OT MPOJABIA OOCTOSTEIHCTB,
BCJIICACTBHUC KOTOPBIX HOTp€6I/ITeHB HC MOXCT HCIIOJB30BATH TOBAP IO HA3HAYCHHUIO, ONPCACIUTDH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO JTHS 3aKJIFOUEHHS JOTOBOPA KYIUIH-TIPOIAaXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOI0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEYEHHE KOTOPOTO OH MPUTOJEH K HCIOJIb30BAHUIO, WIM JAaTOW, 10 HACTYIJICHUS KOTOPOW TOBap
MIPUTOJICH K UCIIOIH30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30IIaCHOCTH TOBapA.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHble CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIME U3ENUs U COCTABHBIE YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIIME U3JIEIHsI U COCTABHBIE YAaCTH UCUHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAaHTUMHBIA CPOK HA OCHOBHOM TOBAp.

["apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIINE H3EINsS W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOTOBOPOM. B ciydae,
€CJIN Ha KOMIUIEKTYIOIEE M3AEINE U COCTaBHYIO YacThb TOBapa B JIOIOBOPE YCTAHOBIJIEH I'apaHTUHHBIN
CPOK MEHbIIEH MPOJOJIKUTEIBHOCTH, YEM TapaHTHUIHBIAH CPOK Ha OCHOBHOE H3JENHE, MOTPEeOUTENh
BIIpaBE MpeIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ZEIUs U COCTaBHOM
4acTy TOBapa, MpU UX OOHApYKEHHH B T€UEHHE rapaHTHUHHOTO CPOKa Ha OCHOBHOE M3/ENue, €CIU UHOE
HE IPEYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYyOIIee U3/1eIie YCTAaHOBJIEH FrapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTEILHOCTH,
4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOMTENb BIOpPaBE NPEAbSIBUTH TpeOOBaHUSA B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPpU YCIOBUU, YTO HEIOCTATKH KOMILIEKTYIOLIEro W3JIeIus
oOHapyKXeHbl B TEUEHHE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUsI TapaHTHUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yka3aHHBIC B HACTOSIIEH CTAaThe, TOBOISATCS IO CBEJACHUS MOTPeOUTENsS B MH(POpMAIIUU O
TOBape, MPEI0CTABISAEMOI MOTPEOUTENIO B COOTBETCTBUHU €O cTaTheil 10 HacTosmero 3aKoHa.

5. B cnywasx, korja nmpeIyCMOTPEHHBIN JOTOBOPOM TapaHTUHHBIA CPOK COCTABIISIET MEHEE JBYX
JeT M HeIOCTAaTKU ToBapa OOHApyKEHbl MOTpeOUTEeNeM I0 HCTEUECHHM TapaHTHHHOTO CpoKa, HO B
mnpenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €CH TOKaXET, YTO HEJOCTaTKH TOBAapa BOZHUKIIN JI0
ero rnepeaayy NOTPEOUTENIO WIH MO IPUYUHAM, BO3HUKIINM JI0 3TOT'0 MOMEHTA.
(m. 5 BBeneH DenepanbHbIM 3akoHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENHh BIIpaBe MPEIbSBUTH
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U3rOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHu3alMyd WIM  YIOJHOMOYEHHOMY  HMHJMBHYaJbHOMY
IPEIIpPUHUMATEN0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3HOM YCTPAaHEHHM TAKMX HEJAOCTATKOB, €CIIU
JOKaXeT, 9YTO OHU BO3HUKIIM JI0 TIepeIadn TOBapa MOTPEOUTEIIO WM MO TPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbSIBIECHO, €CIM HEJOCTATKU TOBapa OOHApYKEHBI 110
MCTEYCHHH JBYX JIET CO JHSA Mepeaadd TOBapa MOTpeOUTeNto, B TeUCHHE YCTAaHOBICHHOTO Ha TOBAap CpOKa
CIIy’KObI WJIN B TE€UYEHHUE JIECATH JIET CO AHA INepeJadd ToBapa MOTPEOUTEIN0 B Cllyyae HEyCTAHOBJICHMS
cpoka cinyx0bl. Eciin yka3zanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TEUEHHE JBA/ALATH JTHEH CO JTHS €ro
IpeNbsIBICHUsS MOTPEOUTENEM WM OOHAPYXKEHHbIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPaHUMBIM,
noTpeOUTENh 10 CBOEMY BBIOOPY BIPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOJHOMOYEHHOH OpraHHM3aluu
WIHA YINOJHOMOYEHHOMY WHAMBUIYAIbHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPELyCMOTPEHHbIE
OyHKTOM 3 crathu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPAaTHTh TOBAp H3TOTOBHUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY HHJMBUAYAJIbHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U OTPEOOBATH BO3BpATa YIUIAUEHHOW JEHE)KHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa M3roroButenem (npoaasBLOM,
YNOSIHOMOYEHHOW opraHusauueun unun YNOSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE ONpEAEICH B MUCHbMEHHOW (JOpMe CcoTameHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAHEHBI HM3TOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOYCHHOM
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM  WHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAIIbHBII CPOK, OOBEKTUBHO HEOOXOAMMBINA I UX YCTPAHEHHS C
y4€TOM OOBIYHO MpUMEHseMOro crocoba. Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, OIpPEACNIIeMbId B
MUCEMEHHOM (hopMe coTalieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATh JHEH.

B ciyuae, ecni Bo BpeMst yCTpaHEHHs HEIOCTATKOB TOBapa CTAHET OYEBHUIHBIM, YTO OHH HE OyIyT
YCTpaHEHbl B ONpPE/EICHHBIM COrJIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. [Ipm 3TOM OTCyTCTBHE HEOOXOIMMBIX Ui YCTPAHEHUS
HE/IOCTaTKOB TOBapa 3allacHbIX YacTel (neTaneil, MarepuanaoB), 000pyIOBaHUS UM MOJO0HBIE TPUUNHBI
HE SIBIITIOTCS OCHOBAHHEM JJISl 3aKJIIOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HApYIIEHUE CPOKa, ONPEJICIIEHHOr0 COTJIAllIEeHHEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B orTHOmeHMHM TOBAapOB AJIUTEIBHOTO IMOJB30BaHUS HM3TOTOBUTENb, NpoOJaBel] JHO0
YIOJHOMOYEHHAs OpPraHu3alys WM YIOJTHOMOYEHHBIM MHAWBHUYaJbHBIM MpeANpUHUMATENb O0s3aHBbI
OpU TPEeIbSBICHUM MOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEINIO HA TIEPUO]T PEMOHTA TOBAP JAJIUTENBHOIO MOJIb30BaHUA, 00Ia1al0UN ATUMH
K€ OCHOBHBIMM MOTPEOUTEIHCKMMHU CBOMCTBaMHU, 00ECTIeurB JOCTaBKY 3a cBOil cueT. Ilepeduens ToBapos
JUTUTEIBHOTO MOJIb30BaHMsI, HA KOTOPbIE YKa3aHHOE TpeOOBAaHUE HE PacpOCTPAHIETCs, YCTaHABIMBAETCS
IIpaBurensctBoM Poccutickoit denepanun.

(B pen. ®enepanbHbIX 3akOoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B cinydae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro MpojjieBaeTcs Ha
Mepuo/i, B TEUEHHE KOTOPOr0 TOBAp HE MCIOJIb30BAICS. YKa3aHHBIM MEPUOJ HCUUCISETCS CO JHS
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oOparteHust MOTpeOuTeNss ¢ TpeboBaHHEeM 00 YCTpaHEHUW HEAOCTAaTKOB TOBapa N0 JHS BBIIAYU €ro IO
OKOHYaHWU peMoHTa. [Ipu BeIJaue TOBapa M3rOTOBUTENb (TIPOJABEI], YIIOJTHOMOYCHHAS! OPTaHU3aIs HITH
VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TPEINpPHHUMATEIb, HMMIOPTEp) OO0sS3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTrpeduTento uHbopMaIuio o nare oOparieHuss moTpeduTens ¢ TpedboBaHuEM 00
yCTpaHEHUH OOHApPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepeaadd ToBapa MOTpeOHuTeneM Jyis
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTPAaHCHHsS HEJIOCTaTKOB TOBapa C HMX OIHMCAaHHEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YAacTAX (JIETalsfiX, MaTepuanax) U O JaTe BBLAAYM TOBapa MOTPEOUTEINIO 10
OKOHYaHUH YCTPAHCHHUS HEIOCTATKOB TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUW HEJOCTATKOB TOBApa MOCPEACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3ICIHS WU
COCTAaBHOM 4YacTH OCHOBHOTO W3JIENIHS, HAa KOTOpPHIC YCTAHOBJIICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE U3JIEJINE MM COCTABHYIO YacTh OCHOBHOT'O H3JICNIMS yCTAHABIWBACTCS T'apaHTUHHBIN
CPOK TOW K€ TPOJOJDKUTEIHPHOCTH, YTO U HA 3aMEHEHHBIC KOMIUICKTYIONIEE HM3/CIUE WM COCTABHYIO
9YaCcTh OCHOBHOTO M3JICJIHS, €CIIM HHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISIETCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

(m. 4 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yectaea

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TpojaBen]  (M3rOTOBHUTENb,  YIMOJHOMOYECHHAash  OpraHu3anus WM  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TIPEeANPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JHS TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENEM, a MPYU HEOOXOAUMOCTHU JIOTIOTHUTEIbHON
MIPOBEPKU KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJTHOMOYEHHON OpraHW3alueil Wiu
YIOJIHOMOYEHHBIM WHIUBUyAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UEHHUE JBAAATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecin y mnponaBua (M3roTOBUTENS, YIOJHOMOUYEHHOW OpTraHU3allid WA YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TMPEANPUHUMATENSI, UMIIOPTEPA) B MOMEHT MPEAbSIBICHUS TPeOOBaHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JIHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa W mpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPeOUTENs O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHHUIO MO €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN JJIsi OuepeqHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpojaBla (M3rOTOBUTENS,
YIIOJTHOMOYEHHOM OpraHM3allid WM  YIOJHOMOYEHHOIO HWHAMBHMIYAJIBHOTO IPEIIPUHUMATEIS,
UMIIOpTEpa) HEOOXOJUMOTO ISl 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHNS YKa3aHHOTO TPEOOBaHNUS.

Ecnu nns 3amensl ToBapa Tpebyercst Ooliee ceMu AHEH, MO TpeOOBaHUIO MOTPEOUTENS MPOIaBell
(u3roroBuTeNns JHUOO YHNOJHOMOYEHHAs OpraHU3allMs WIM YIOJHOMOYEHHBIM WHIWBUIYyaJbHBINA
MpearpuHIMATeNh) B T€UCHHE TpeX THEH co JHS MpeabsBICHHs TpeOOBaHHS O 3aMeHEe ToBapa o0s3aH
0€3B0O3ME3/THO MPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BaHHWE Ha IMEpUOJ 3aMEHBbl TOBAp
JUIUTEIHHOTO TOJIh30BaHMS, OONAJAIONINil ITUMU >X€ OCHOBHBIMH TOTPEOUTEIHCKUMHU CBOMCTBaMH,
o0ecreurB €ro JIOCTaBKy 3a CBOM cyeT. DTO MpaBWJIO HE PAcCHpOCTPaHSAETCS Ha TOBAphl, MEepeueHb
KOTOPBIX ONPEIENSIETCS] B COOTBETCTBUM C MYHKTOM 2 cTaThu 20 HacTOSAIIEro 3aKoHa.

(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Crpanuna 20 u3 40



2. ToBap HeHajIeKAIIETO KayecTBa JOHKCH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh HA TOBAp, HE
OBIBIINIA B YITOTPEOJICHUHY.

IIpu 3ameHe TOBapa TapaHTUHMHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHA Iepeladd ToBapa
OTpeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTAaerNbHbIX TPpe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBanust mOTpeOUTENST O COpPa3sMEPHOM YMEHBIIEHHH TOKYITHOH II€HBI TOBapa, BO3MEUICHUU
pacxoJ0B Ha MHCIPABIEHHE HEJOCTaTKOB ToOBapa NOTPEOUTENeM WIM TPeThbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBAap JCHEKHOI CyMMBI, a TaKkke TpeOOBaHUE O BO3MELIEHUHU YOBITKOB, IPUUMHEHHBIX
NOTPEOUTENI0 BCIEICTBUE IMPOJAXKHM TOBapa HEHAJIeKallero KadecTBa JHMOO NPeoCTaBIICHUS
HeHauIexaled HHpopMalMM O TOBape, IMOAJEKAT YIOBJIETBOPEHUIO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MPEIIPUHUMATEIEM,
HUMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS NPEAbSIBIECHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOWM
opraH1M3aumm unm ynosiHoMO4YeHHOro MHAUBUAYanbHOro npeanpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJHEHNE (33JIepKKY BBIIOJIHEHHUs1) TpeOOBaHUS MOTPEOUTENsT O MPEAOCTABIECHUH €My Ha MepuoJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3TOTOBUTENb, YIIOJITHOMOYEHHAS! OPTaHU3aIUs WIH
YIIOJIHOMOYEHHBI WHAMBUYANbHBIM NMpeAnpUHUMATEIb, UMIIOPTEP), NOMYCTUBIIUI TakHe HapyIIEHUs,
yIJIa4MBaeT MOTPEOUTEIIO 3a KXK/BII A€Hb MIPOCPOUKH HEYCTOWKY (TIEHIO) B pa3Mepe OAHOTO MPOICHTA
LIEHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILEHBl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOKHO ObUIO OBITh  YJOBIETBOPEHO MPOAABLUOM (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3anueil WM YHOJHOMOYEHHBIM HHJIMBUAYAJIBHBIM MpPEIIpUHUMATENEM,
UMIIOPTEPOM), B JICHb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAKOTO TPeOOBAHMS WU B JICHb BBIHECEHUS
CyAeOHOro pelleHus, eciau TpeboBaHue J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyyae HEBBITOJHEHHs TPeOOBaHUI MOTPeOUTENs B CPOKHU, MPETyCMOTpEHHbIE cTaThsimu 20 -
22 Hacrosiero 3akoHa, MOTpPeOUTENb BIpaBe MO CBOEMY BBIOOPY NpPEIbSBUTH HHBbIE TPEOOBAHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosAEero 3akoHa.

Cratba 23.1. TllocneacTtBusi  HapyweHuss nNpoAaBLOM CpokKa nepepauu
npeaBapuTenibHO onsfia4eHHOro ToBapa n0Tpe6MTemo
(BBeneHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIIU-TIPOJAXH, MpPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEABAPUTEIHHO
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OILUTIaTHTh TOBAp, JJOJDKEH COACPKATh YCIOBHE O CPOKE Mepeiaun ToBapa MOTPEOUTENIO.

2. B ciyudae, ecnu mpojaBell, MOJYYUBIIMN CyMMY IpEABApUTEIHHON OIUIAThI B ONpEACICHHOM
JOTOBOPOM KYIUTM-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh MO IMepeaade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBINA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 0 CBOEMY BHIOOpPY BIIpaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIHI CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHOM OIJIaThl TOBAPA, HE NEPEJAHHOTO MTPOJABLIOM.

[Tpu sTOM mOTpebuTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIECHHS YOBITKOB, IPUYUHEHHBIX
€My BCIEACTBUEC HApYyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa TMepedaydu
MPEABAPUTEIIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABell YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEBAPUTEIHHOM OILIaThl TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-NIPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeladd ToBapa MOTPEOUTEN0 WM 10 JTHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENSI O BO3BpATE EMY IIPEIBAPUTENLHO YIUIAUEHHOW UM CYMMBI.

CymMa B3BICKAHHOW MOTpeOMTeNeM HEyCTOWKM (IIeHHM) HE MOXKeT MpPEeBbIaTh CyMMY
IIpe/IBAPUTENILHOM OILIaThI TOBApa.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare YHHaquHOﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB momIC)KaT YyAOBJICTBOPCHUIO MPOAABIOM B TCUCHHUEC OCCATU I[Hefl CO OHA NOpCAbABICHUA
COOTBCTCTBYIOILICTO Tpe60BaHI/I$I.

5. TpebGoBaHusi TOTpeOUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThbH, HE MOJIekKAT
YIOBJIETBOPEHNIO, €CIM MpPOAABEll JIOKAXKET, 4YTO HapylIeHHE CPOKOB Iepefadd MHOTpeOUTENIo
IPEABAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOU3OILIO BCIEACTBHE HEMPEOJOIMMON CHIBI WIHM TI0 BHHE
noTpeOuTeNs.

Cratba 24. Pacuyetbl ¢ notpebutenem B crnyvyae npuobpeTeHMs UMM ToBapa
HeHaanexallero Ka4yecTBa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXKAIllero KayecTBa Ha TOBAp ATOM ke MapKu (ITUX KE€ MOJAEITU U
(unm) apTUKya) epepacyeT LeHbl TOBapa He MPOU3BOAMUTCS.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEKAIETO KayecTBa HA TAaKOW e TOBap JAPYrod Mapku (MoOIenH,
apTUKyJa) B ciy4ae, eciu IIeHa TOBapa, MOJJIEeKaIIero 3aMeHe, HUXKe 1[eHbl TOBapa, MPeJoCTaBICHHOIO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIATUTh Pa3HUILy B IIEHAX; B Cllydae, eCiH I[eHa TOBapa, MOIeKAaIIero
3aMEHe, BBIIIE IIEHbl TOBapa, MPEJIOCTAaBICHHOTO B3aMEH, pa3HUIA B I[€HAX BBIIJIAYMBACTCS
notpedutento. lleHa ToBapa, MoJUIeKaIIero 3amMeHe, OMpeeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCiH
TpeOoBaHUE TMOTpeOUTENss HE YIOBIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
repeaaBaeMoro B3aMeH TOBapa OMpPEAeIIIOTCS HA MOMEHT BBIHECEHHS CYJIOM PEIICHHs O 3aMEHE TOBapa.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npembsBieHusl moTpeOUTENeM TPeOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTpeOuTeIeM TpeOboBaHuUs
00 yIIeHKE WM, €CIIi OHO JIOOPOBOJILHO HE YIIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CYJIOM PELICHUsS O
COpa3MEepHOM YMEHBIIIEHUU TIOKYITHOU I1[EHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPeOOBATh BO3MELICHHS
pasHUIBI MEXKAY IICHOH TOBapa, YCTAHOBJICHHOHM OTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JA0OpPOBOJIBHOTO YJOBJIETBOPEHHUSI TAaKOTO TPeOOBaHUS WM, €Clii TpeOOBaHWE JOOPOBOJIBHO HE
yIIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PCILICHHS.

(n. 4 BBemen denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasibHOr0 3aKoHa OT
21.12.2004 N 171-D3)

5. B cnyuyae Bo3BpaTa TOBapa HEHAIJISKAIIETO KAdecTBa, MPOJAHHOTO B KPEAWUT, NOTPEOUTEIIO
BO3BpaIlacTCsl yIIAauCHHAsl 3a TOBAp JCHEXKHAs CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpPeIuTa, a TAK)Ke BO3MEIIAETCs TUIaTa 3a MPEJOCTaBICHUE KPEanTa.

(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEKAIIETO KayecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
MOTPEOUTEILCKOTO KpeauTa (3aiiMa), mpojiaBel] 00s3aH BO3BPATUTh MOTPEOUTEIIO YINIAYSHHYIO 32 TOBap
JCHEXKHYIO CYyMMY, a TaKe BO3MECTHTH YIUIAYCHHBIC MOTPEOMTENIEM MPOIEHTHl W WHBIC IIATSKHU ITI0
JIOTOBOPY MOTPEOUTETHCKOTO KpeIuTa (3aiima).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbs 25. [lpaBo noTpebutens Ha oOMeH ToBapa Hagnexawero KayecTsa

1. IloTpebutens BhpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIM TOBap HaJUJIeKallero KadecTBa Ha
aHAJIOTMYHBIA TOBap Yy MpOJaBLA, Y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEH, €CM YKa3aHHBIA TOBap He
nozo1en mo popme, rabapuram, pacoHy, paclBETKe, pa3Mepy MW KOMIUICKTAIHH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJLCTBEHHOTO TOBapa HAJUIEXKAIIEr0 KauyecTBa B
TE€YEHHE YETHIPHAILATH IHEN, HE CUMTAsI THS €r0 MOKYIIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJUIeKallero KadecTBa IPOBOAMUTCS, €CIHM yKa3aHHBIN
TOBap He ObUT B yMOTPeOIECHUM, COXpPAHEHBI €r0 TOBAPHBIM BU, MOTPEOUTEIHCKUE CBOMCTBA, MIIOMOBI,
(haOpuvHbBIE SPIBIKU, a TAKKE UMEETCS TOBAPHBIN YeK MM KACCOBBIM YeK JIMOO MHOW MOATBEPIKIAIOIINN
OIIaTy YKa3aHHOTO TOBapa JOKYMeHT. OTCyTCTBUE Y MOTPEOUTENsE TOBAPHOTO YeKa MIIM KAaCCOBOTO UeKa
00 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBAapa TOKYMEHTa HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBHUJIETENILCKUE TTOKA3AHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeueHp TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSM, yKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepannu.

2. B cnyuae, eciu aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKE Ha IEHb 0OpalleHHsI TOTpEOUTeENs K
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MPO/ABIly, MTOTPEOUTENb BIIPaBE OTKA3aThCS OT MCIOJHEHHS JOTOBOpa KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbIN TOBap JEHEXHOM cyMMbl. TpeOoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUICKUT YAOBJIETBOPEHHUIO B TCUEHHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOT'O TOBAapa.

[To cormameHwro MOTPEOHUTENsT C MPOJNABIIOM OOMEH TOBapa MOXET OBITh MPEIyCMOTPEH TMpHU
MOCTYIUICHUW AaHaJOrMYHOIO TOoBapa B mpojaxy. [IpomaBery 00si3aH He3aMEIIUTEIBHO COOOIIUTH
NOTPEOUTEIIO O OCTYIUICHUH aHAJOTMYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOocob6 Nnpoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOHN KYIUTU-TIPOJAKW MOXKET OBITH 3aKJIOYEH HAa OCHOBAHUHU O3HAKOMIICHHS
NOTPEOUTENS C MPEUIOKEHHBIM MTPOABIOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTajoroB, IMPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEJCTB CBS3H (TEIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U APYTUX) WM UHBIMH
UCKJIIOYAIOUIMMH BO3MOXKHOCTh HENOCPEACTBEHHOTO O3HAKOMIJICHUS TOTPEOUTENsT C TOBapoM JHOO
o0pa3loM ToBapa TMpH 3aKIIOYEHHH TAaKOTO IO0roBopa (IUCTAaHIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. I[IponaBiioM 0 3aKJIIOUEHUs JOTOBOPA J0JDKHA OBITH MPEI0CTaBIeHA TOTPEOUTEN0 HHPOPMAITUS
00 OCHOBHBIX MOTPEOUTEITHCKUX CBOMCTBAX TOBapa, 00 ajmpece (MeCTe HaXOXJICHHs) MPOAaBIa, O MECTe
W3TOTOBJICHHUS] TOBapa, O TOJHOM (UPMEHHOM HAMMEHOBAaHWU (HAMMEHOBAaHWHM) MPOJaBIIa
(u3rotoBUTENA), O 1IEHE U 00 YCIOBUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYkKObI, CpOKE
TOJHOCTH W TapaHTHIHOM CpOKe, O MOpsAKE OIIaThl TOBapa, a TakKe O CPOKE, B TeUEHHUE KOTOPOTO
JEWCTBYET MPEIOKEHHUE O 3aKIIFOUSHHUHN JT0TOBOPA.

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOW (hopMe MpeaocTaBieHa
nH(popmMalusg o ToBape, npeaycMoTpeHHas ctarbeil 10 HacTosmero 3akoHa, a TakKe MPeTyCMOTPEHHAsI
MYHKTOM 4 HacTosIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiauu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JTHCH.

B cnydae, ecnmu uHbOpMAIUs O MOPSIIKE W CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TpeJOCTaBlicHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHWTENbh BIIpaBe
0TKa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeayu ToBapa.

Bosspar ToBapa HaJUIeKallero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BU,
MOTPEeOUTENbCKUE CBOMCTBA, a TakXKe JOKYMEHT, NOATBEpKIAloUMi (akT U YCIOBUS TOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBHE y NOTPEOMTENs JTOKYMEHTa, MOATBEP)KIAIOIIEro (akT W YCIOBHS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa MPUOOpETeHUS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOutens He BOpaBe OTKa3aTbcs OT TOBapa HAISKAINIETO KAadecTBa, HMMEIOIIETO
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HHAUBUAYAJIbHO-OIIPECACIICHHBIC CBOfICTBa, €Clin yKa3aHHLIfI TOBApP MOXKCT OBITh MCIIOJB30BaH
HUCKIKOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu orkaze moTpeOHTENs] OT TOBapa MPOAABELl JOJDKEH BO3BPATUTH €My JCHEKHYIO CYMMY,
YILUIQYEHHYI0 NOTpeOUTEeNeM IO JOrOBOpY, 3@ MCKIIOYEHHEM pacXoJO0B IPOJAaBLia Ha JIOCTaBKY OT
noTpeOuTeNsT BO3BPAILIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 JeCiITh JHEH €O JHSA TNperbsSBICHUS
OTpeOUTENIEM COOTBETCTBYIOIETO TPEOOBAHMSL.

5. IlocnencTBust Mpoaaku TOBapa HEHAJIEKAIIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTaHOBJICHHI MOJIOXKCHUSAMH, TIPETYCMOTPEHHBIMHU CcTaThaMK 18 - 24 Hactosmero 3akoHa.

CraTtbsa 26.2. NpaBuna npoaaxu oTAesNbHbIX BUAOB TOBapoB
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycTaHaBiuBaroTcs IIpaBurensctBoM Poccuiickoit
®Oenepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CtaTtbAa 27. CpoKu BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. HUcnonnurtens o00s3aH OCYIIECTBUTh BBINOJHEHHE padOThl (OKa3aHHE YCIYI'M) B CpOK,
YCTaHOBJICHHBII MPaBUIaMU BBIIOJHEHUS OTAEIbHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHUM yciyr). B noroBope o BbIMoiaHEHHH paboT (OKa3aHHUU
yCIYT) MOKET MpEeayCMaTpUBAaThCA CPOK BBINOJHEHHs pabOThl (OKa3aHUS YCIIYyTH), €CIM YKa3aHHBIMHU
IpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKKe€ CpPOK MEHbLIEH MpPOJOHKUTEIBHOCTH, YEM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH MPaBUIAMH.

2. Cpok BbINOJHEHUS PaOOTHI (OKa3aHUS YCIYrH) MOXET OIpenessThCs AAToi (Iepuosiom), K
KOTOPO# TOMKHO OBITH 3aKOHYEHO BHITIOTHEHHE paOOThI (OKa3aHUE yCIyrd) Ui (1) AaTol (Mepuoiom), K
KOTOPOH MCITOJTHUTENh JIOJHKEH MPUCTYIHUTD K BBIIOJHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae, eciu BbIoJHEHHE pabOThI (OKa3aHHE yCIyry) OCYLIECTBIISAETCSA MO YacTsAM (JIOCTaBKa
NEPUOIMYECKON TeyaTH, TEeXHUYecKoe O0OCTy)XKMBaHHWE) B TEUYEHHE CpOKa JeHCTBUS JOroBOpa O
BBINIOJTHEHUH paboT (OKa3aHWU YCIYyr), AOJDKHBI MPEAyCMaTpUBAThCS COOTBETCTBYIOLIME CPOKH
(Iepro/bl) BHIMOIHEHUS TAaKUX paboT (OKa3aHUs yCIyT).

[To coryamieHWO CTOPOH B JOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHUS
OTJENBHBIX ATANIOB PAOOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBesieH DerepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MocneacTBUA HapyleHUsi UCNOJSIHUTENEM CPOKOB BbINOMHEHUsi paboT
(okazaHus ycnyr)

1. Ecu ucnonHUTENNb HApYIIUI CPOKH BBINTOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayaia U
(W1M) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIyru) U (WIU) IPOMEKYTOYHBIC CPOKH BBITIOTHEHUS
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paboThl (OKa3aHUs YCIYTH) WU BO BPEMsI BBIMOJHEHUS Pa0OTHI (OKa3aHUS YCIYTH) CTAIO OYCBHJIHBIM,
YTO OHA He Oy/IeT BHINOJIHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BHIOOPY BIIpaBe:
(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

HAa3HAYUTH MCIOJIHUTEIIO HOBBIM CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTH BBINOJHEHUE Pa0OThl (OKa3aHHWE YCIAYrH) TPETbUM JIHMIAM 33 Pa3yMHYIO IEHY WU
BBITIOJIHUTH €€ CBOUMH CUJIAMHU U MTOTPEO0BATh OT UCTIOIHUTENS BO3MEILEHUS IOHECEHHBIX PACX0/I0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTbI (0Ka3aHI/Ie YCJ'IYI‘I/I);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUHU Pa0OTHI (OKA3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHMSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBINOJIHEHUS paOoThl (OKa3aHUs yCIyrd). YObITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTPEOUTEIEM HOBBIE CpPOKM BBIINOJHEHHS padOThl (OKa3aHMsI YCIYIH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIIOJIHEHUHU pabOThI (OKA3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykHM HOBBIX CPOKOB TMOTPEOUTENb BIpPaBE MNPEAbSIBUTH HCIIOTHUTEIIO WHbBIE
TpeOOBaHMsl, yCTAHOBJIEHHBIE TTYHKTOM | HACTOSIICH CTaThH.

3. llena BbIMOTHEHHON PalOOTHI (OKa3aHHOW YCIyrH), Bo3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOJTHEHHUSI JIOTOBOPAa O BBHIMIOJIHEHUH pPa0OThl (OKa3aHWUW YCIYyTH), a TakKe Y4YUThIBaeMas Ipu
YMEHBIIIEHUU II€HBbl BBITIOJHEHHOW paboOThl (OKA3aHHOM YCIYTH), OMPENENseTcs B COOTBETCTBHH C
yHKTamu 3, 4 1 5 ctatbu 24 HacTosIIIEero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBIMOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBAaTh BO3MEIICHUs CBOMX 3aTpar, MPOU3BEIACHHBIX B IPOLECCE BHINOIHEHUS PabOThI
(OKa3aHMs YCIYTH), a TAKKe IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKIIIOUEHUEM
clly4asi, €CJIM NOTpeOUTeNh MPUHIT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIyTy).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

5. B cnydae HapylieHusI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHMs YCIYTH) WU
Ha3HAUYEHHBIX MOTpeOHUTENeM HAa OCHOBAaHMHU IyHKTa | HAcCTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIh
yIUTaYMBaEeT MOTPEOUTENIO 3a KaXK/Iblil JeHb (Jac, eci CPOK OMpesieNieH B Yacax) MPOCPOYKU HEYCTOUKY
(meHi0) B pasMepe TpexX NPOLEHTOB IIEHbI BBHIMOJHEHHUS pPadOThl (OKa3aHUS YCIyrH), a €CJIM IIeHa
BBIMIOJTHEHUST Pa0OThl (OKa3aHWsS YCIYrd) JOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
ompejeneHa - oOmei [eHsl 3akas3a. [loroBopoM O BBITOJHEHHHM padOT (OKa3aHUM YCIYT) MEXIY
MoTpeOUTeNIeEM U UCTIOJTHUTEIIEM MOXKET ObITh YCTAaHOBJIEH 00JIee BEICOKUI pa3Mep HEYCTOMKH (TICHH).
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrotlika (1eHs1) 3a HapyllIeHUue CPOKOB Hayalia BHIMOJIHEHHS pab0ThI (OKa3aHUs YCIYTH), €€ dTara
B3BICKMBACTCS 3a KaXIbIH JEHb (Yac, ecily CPOK OIpeNeNieH B 4acax) MPOCPOYKH BIUIOTH JO Hadaja
BBITIOJIHEHUST pa0OThl (OKa3aHWs YCIYTH), € dTala WM NPEAbsSBICHUS NOTpeOuTeneM TpeOOBaHHUH,
MPETyCMOTPEHHBIX YHKTOM | HACTOSIICH CTaThH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs1) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBITIOJHEHUS pa0OThI (OKa3aHUs yCIyTH), €
JTama B3BICKMBAETCS 3a KaXKIbIA JEHb (Yac, eclid CPOK OIpeAesieH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYaHUSl BBINOJHEHHUs DPAaOOTHI (OKa3aHWS YCIYTH), €€ dSTana WIA NPEIbSBICHHS IMOTpeOuTenemM
TpeOoBaHUM, MPEAYCMOTPEHHBIX TYHKTOM | HACTOAIIEH CTAThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKAaHHOW NOTpeOUTENeM HEYCTOMKH (II€HM) HE MOXET IPEBbIATh LIEHY OTAEIbHOI0
BUJa BBINIOJHEHHUS pPa0OTHl (OKa3aHHs YCIYT'W) WM OOIIYIO IEHY 3aKa3a, €ClIM IeHa BBIMOJHEHUS
OTAENBHOrO BUAA PabOTHl (OKa3aHUS YCIYI'M) HE OIpe/eieHa JOrOBOPOM O BBINOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH).

Pasmep Heycroliku (TeHHM) OIpPEAESIeTCS, MCXOAS M3 LIEHBl BBINOJIHEHHsS paldoThl (OKa3aHHA
YCIYTH), @ €CIIM yKa3aHHas [IeHa He OIPEeesIeHa, NCXOIs U3 00IIel IeHbI 3aKa3a, CYIIeCTBOBABILIEH B TOM
MecTe, B KOTOpOM TpeOoBaHUE TOTPEOUTENS JOIDKHO OBUIO OBITH YIOBIETBOPEHO MCIOJIHUTENEM B JICHB
TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CyJeOHOTO pEeIIeHUs, €CITU
TpeGoBaHuE MOTpeOUTEN JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTpPeOUTENSA, YCTAaHOBJICHHBIE MYHKTOM | HacTOSIIEH CTaThu, HE TMOMJEKAT
yIIOBJIETBOPEHHIO, €CIIA HCIIOTHUTENh JOKAXKET, YTO HapyIIEHHEe CPOKOB BBITTOIHEHUS pabOThl (OKa3aHUS
YCIIyTH) IPOU30IILIO BCIAEACTBUE HEMPEOAOIMMON CHIIBI MJIM TIO BUHE TOTPEOUTEIIS.

Cratba 29. lpaBa noTtpedbutensa npu obHapyXeHUU HeAJOCTaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWU HEIOCTATKOB BHIMOJHEHHOW palOThl (OKa3aHHOM YCIIyTH)
BIIPaBE 10 CBOEMY BHIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON pabOThI (OKa3aHHOW YCIYyTH);
COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON pabOThI (OKa3aHHOM YCIYyTH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYTON BEIU U3 OAHOPOTHOTO MaTepuasia TAKOTo e KauyecTBa HIn
MMOBTOPHOTO BBIMOJTHEHUST paboThl. [Ipu sToM moTpeduTeNns 00s3aH BO3BPATUTh paHEe MEPEIaHHYI0 MY
WCIIOJTHUTEJIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIaMU HUJIU TPECTbUMMH JIUIIAMH.

YnoBineTBopeHne TpeOOBaHUN TOTPEOUTENs] O OE3BO3ME3THOM YCTPAaHEHHWHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JpPYrol BeIIM WM O TOBTOPHOM BBIIIOJHEHUHM pPalOOThl (OKa3aHMM YCIYrH) HE
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0CBOOOXKAE€T UCIIOJIHUTENS OT OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 3a HapyIIEHHE CPOKA OKOHYAHHS
BBITIOJIHEHHS paOOTHI (OKa3aHMS YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KCIOJHEHHS JOTOBOpA O BBINIOJIHEHUU pabOTHl (OKa3aHHH
YCIIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CIM B YCTAHOBIICHHBINM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIIOJHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YCTPaHEHbl HCIIOJHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT WCIOJIHEHHUS JOrOBOPAa O BBIMOJHEHUU PAOOTHI (OKAa3aHHUH
YCITyTH), €CIIM UM OOHAPYKCHBI CYIIECTBCHHBIC HEIOCTATKU BBHITIOJHEHHOW pa0OThI (OKa3aHHOW YCITYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHUS OT YCJIOBUHN JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKKE IOJHOIO BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMH BBIIOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN TTOTPEOHUTEIS.

2. lleHa BBITIOJHEHHOM pabOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMas MoTPEOUTENI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUH paboOThl (OKa3aHUM YCIYrH), a TakXKe YYHWThIBaeMas IIpU
YMEHBIICHUU IICHBI BBIMIOJHCHHOW pabOThl (OKa3aHHOW YCIYTH), ONpEICNseTCS B COOTBETCTBHU C
IyHKTamMu 3, 4 u 5 ctatbu 24 HacTOsIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHMs, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YCIyTH), MOTYT
OBITh IPEABSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHWsl yCAyru) MO0, €CIM HEBO3MOXKHO OOHAPYKUTh HEAOCTATKH TNPHU TMPUHIATHH
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIYTH), B TEUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAILIUM ITYHKTOM.

[ToTpeOutens BrpaBe MpeabIBISATh TPEOOBAHMUS, CBI3aHHBIC C HEJJOCTATKAMHU BBHITTOJIHEHHOW paOOThHI
(oka3aHHOW yCNyTH), €clii OHH OOHApY>KEHBbI B T€UEHHE TapaHTHITHOTO CpOKa, a MPHU €ro OTCYTCTBUU B
Pa3yMHBIN CpOK, B Mpejenax ABYX JET CO JHs MPUHSATHUS BBIMOIHEHHOW paOOThl (OKa3aHHOM YCIYTH) HIIN
TISTH JIET B OTHOIIEHUU HEJOCTATKOB B CTPOCHUU U MHOM HEABM)KMMOM HUMYIIIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHWTens OTBEYAaET 3a HEIOCTaTKH paboThl (YCIYrH), Ha KOTOPYIO HE YCTaHOBJECH
TapaHTHUUHBIA CPOK, €CIH TMOTPEOHWTENb JOKAKET, YTO OHHM BO3HUKIHM JO €€ TPUHITHS UM WA TIO0
MPUYMHAM, BO3HUKIIIHUM JI0 3TOI'0 MOMEHTA.

B otHomenun paGothl (ycinyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHMHBIA CPOK, HCIIOIHUTEIh
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAXET, YTO OHM BO3ZHUKIM IOCJIE MPUHATHS PaObOTHl (YCIIyTH)
noTpeOuTeNeM BCIEACTBUE HapyIIEHWs HMM NPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (YCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, korja npelyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBINA CPOK COCTaBIISIET MEHEE JBYX
neT (TISATH JIET Ha HEABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKEHBI MOTPEOUTEIeM
[0 UCTEYEHUHU TapaHTUWHOIO CPOKa, HO B MpeJenax JBYX JIeT (IATH JIET Ha HEJBH)KMMOE MUMYIIECTBO),
MOTpeOUTENb BIIpaBe MPEAbIBUTH TPEOOBaHUS, IPEIYCMOTPEHHbIE MYHKTOM | HacTosIIel CTaTbH, €CIH
JOKQXKET, YTO TaKHe HEJOCTATKH BO3HUKIN 10 TPHHITHS UM pe3yiabTaTa paboThl (YyCIAyrd) WIU TIO
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MIPUYMHAM, BOSHHUKIIIHM JIO 3TOTO MOMEHTA.
(. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBIEHHUS CYIIECTBEHHBIX HEJOCTAaTKOB pabOThl (YCIyru) MOTpeOHTENb BIIpaBe
MPEIBSIBUTH HCIIOIHUTEIIO TPeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHU HEJOCTATKOB, €CIIH JIOKAXKET, YTO
HEJOCTAaTKU BO3HHKIIM JI0 IPUHSATUS UM Pe3yibTaTa pa0doThl (YCIYTH) WU M0 IPUYUHAM, BO3HUKIIUM 0
3TOr0 MOMEHTA. DTO TPEOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIM TaKHe HEJAOCTATKH OOHApY)KECHBI 110
WCTEYCHUU ABYX JIET (MATH JIET B OTHOIICHWU HEIBIKMMOTO MMYIIECTBA) CO JHS MPUHSATHUS Pe3y/ibTara
paboThl (YCIIYrH), HO B MIpEeiiax YCTAaHOBJIEHHOTO Ha Pe3yibTaT paOdOTHI (YCIYTH) CpOKa CIY>KOBI HIIH B
TEUYEHHUE JIECSATHU JIET CO JIHS MPUHATUSA pe3ylibTaTa paboThl (YCIyTH) MOTPEOUTENEM, €CIIH CPOK CITYKObI
He ycTaHOBJIeH. Eciu naHHOe TpeOOoBaHHME HE YAOBJICTBOPEHO B TEYCHHUE JBAJIATH JHEH CO JHS €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIM HEAOCTATOK SIBJISACTCS HEYCTPAHUMBIM, MOTPEOUTEINH
110 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLETO YMEHBILEHH LIEHBI 32 BBIIIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTy);

BO3MCHICHHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa60TI)I
(OKaSaHHOﬁ ycnyrH) CBOMMMH CHJIAMH UJIK TPCTbUMMU JINLAMU,

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJIHEHUU paboThl (OKa3aHUM YCIyrd) U BO3MEILEHUs
yOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. Cpoku ycTpaHeHUsi HeAoOCTaTKOB BbINONMIHEHHOW paboTbl (OKazaHHOWU
ycnyru)

Henoctatku paboTel (ycnyru) AOKHBI OBITH YCTPAHEHBI MCIIONHUTENIEM B Pa3yMHBIH CPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

Ha3naueHHbII OTpeOuTENIeM CPOK YCTpAaHEHHS HEJOCTATKOB TOBapa YKa3bIBaeTCs B JOrOBOpPE WM
B MHOM IIOAIMMCBIBAEMOM CTOpOHaMMW OOKYMCHTC 100 B 3asBJICHUH, HAITPABJIICHHOM HOTpe6I/ITeJ'ICM
UCTIOJHUTEIIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyuleHHEe MpeAyCMOTPEHHBIX HAacTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OoThI (OKa3aHHOM YCIYI'M) UCHOJHUTENb YIJAuuBaeT MOTPEOUTENIO 3a KaXKIbIH JEHb
MIPOCPOUKU HEYCTOMKY (MIEHIO), pa3Mep U MOPSI0K UCUUCIECHUS KOTOPOH ONpEesioTcs B COOTBETCTBUU
C IYHKTOM 5 CcTaThu 28 HACTOSIIErO 3aKOHa.

B ciiyuae HapylieHus ykazaHHBIX CPOKOB MOTPEOUTENb BIpaBE MPEIbSIBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHus, MPeayCMOTpEHHbIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaesbHbIX TPe6oBaHMK noTpedbuTens
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1. TpeboBanwust moTpedutesnss 00 yMEHBIIEHUH LIEHBI 32 BHIIMOJIHEHHYIO pa0boTy (OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHU CHJIAaMH WJIM TPETBUMH JIMIIAMH, & TAKXKe O BO3BpaTe yIIaueHHOU 3a paboTy (YCIyry) IeHEeKHOM
CYMMBl M BO3MELIEHHM YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT HCIIOJIHEHHUS [JOrOBOpa,
IIpeyCMOTpEHHbIE MYHKTOM | crathu 28 u nyHkTamu 1 u 4 crathu 29 Hactosuiero 3akoHa, MOJUIekKaT
YJIOBJIETBOPEHUIO B JECSTUHEBHBIM CPOK CO JAHS MIPEIbSIBICHHUS COOTBETCTBYIOIIErO TPEOOBAHMS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0€3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia Takoro >Ke€ KayecTBa WM O MOBTOPHOM BBIIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJIEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIJIGHHBIM JJI1 CPOYHOT'O BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYTH), a B
ciy4ae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHHH PabOThHI
(OKa3aHUM YCIIyTH), KOTOPBIA ObLT HEHaIeXkKAallle CIOTHEH.

3. 3a HapymeHue NPeayCMOTPEHHBIX HACTOSIIEH CTAaTbe CPOKOB YIOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCHOIHUTENb YIUIAUMBAET MOTPEOUTENI0 3a KaxAbld JeHb HPOCPOUYKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPAIOK UCUHCIICHUS] KOTOPOU OMPEESIOTCS B COOTBETCTBUU C MTYHKTOM
5 crartbu 28 HacTosIero 3akoHa.

B cnyuyae HapymieHHS CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTEIH
BIIpaBE MPEAbSIBUTh HCIOJIHUTENIO HHbIE TpeOOBaHMs, MPELyCMOTPEHHbIE NYHKTOM 1 crateu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToALIEr0 3aKOHA.

Cratbsa 32. [paBo noTpebuTens Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINOJIHEHUM
paboT (okaszaHumM ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B J11000€ BpeMs IIPH YCIIOBUM OIUIATHI UCIIOJHUTEIO (PaKTUUECKU MOHECEHHBIX UM PacXo/0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNbCTB M0 TaHHOMY JIOTOBODY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHUe ycryru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAsl WM NPUOIN3UTENIbHAS CMETa.

CocraBiieHre Takoil CMeThI 110 TPeOOBAHUIO MTOTPEOUTENS MIIH UCTIOJIHUTEINS 0053aTENBbHO.

2. Hcnomuutenp He BOpaBe TpeOOBaTh YyBENWYECHHs] TBEPAOW CMETHI, a MOTpeOUTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE€ B Ciydae, KOTrJla B MOMEHT 3aKJIIOUYEHHUs JOTOBOpa HCKIIOYAIach
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBI 00hEM MOANIEKAIINUX BBHIOTHEHUIO pa0bOT (OKa3aHUIO YCIYT) WIH
HEOOXOUMBIX ISl 3TOTO PACXOIOB.

WcnonHuTelb HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPHU CYIICCTBEHHOM
BO3paCcTaHUMU CTOUMOCTH MAaTCpUajioB U O60py210BaHI/I${, IpeaOoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXCE
OKa3bIBAEMbIX €My TPETHHUMH JIUIIAMH YCIYT, KOTOPOE HENb3s ObUIO MPEIyCMOTPETh MPU 3aKIFOUCHUH
noroBopa. Ilpu oTka3e mMOTpeOHMTENs BBIMOJHUTH 3TO TPEOOBAHHWE HCIIONHHUTENb BIPAaBE PACTOPTHYThH
JIOTOBOP B CYZCOHOM MOPSIKE.
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(n. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu BoO3HMKIA HEOOXOJMMOCTb  BBINIOJHEHUS JOMOJHUTENbHBIX paboT  (okazaHus
JOTIOJTHUTENBHBIX YCIAYT) U MO ATOW MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUS] MPUOJIU3UTEIBHOU CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 06 3ToMm norpedutens. Ecnu norpebutens He nan
coryiacue Ha MPEeBBIIICHUE TPUOITM3UTEILHON CMETHI, OH BIIPaBE OTKA3aThCs OT MCIIOJIHEHHUS TOTOBOpa. B
ATOM CIIy4yae MCIOJHUTENb MOXET TpeOOBaTh OT MOTPEOUTENs YIUIAThl LIEHBI 3a BBINOJIHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

VcnonHuTenb, CBOEBPEMEHHO HE MPEeAyNpeInBLUIMM MOTPeOUTeNIss 0 HEOOXOAUMOCTH MPEBBILICHHS
NPUOIM3UTENEHOW CMETHI, 00s13aH MCIIOIHHUTH JJOTOBOP, COXpaHss MPaBo Ha oIiaTty paboTsl (YCIyru) B
npezenax NpuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoNHUTENA

1. UcionHuTENs 00513aH BHIIOIHUTD PadOTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHUH PAOOTHI, U3
CBOET0 MaTepuasa i CBOUMH CPEACTBAMHU, €CIIM HHOE HE MPEAYCMOTPEHO JIOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtenb, NPENOCTAaBUBIIMKA MaTepHan JUIsl BBHINOJHEHHS pa0OTHI, OTBEYaeT 3a €ro
HEHaJJIe)Kalllee KadecTBO IO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJABLIAa 3a TOBAphl HEHAAJIEXKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepualn HUCIOJHUTENS OIJIAUYMBACTCS MOTPEOUTENEM MPH 3aKIOYEHUH yKa3aHHOTO JOTOBOpa
MTOJIHOCTBIO WJTH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUU PaOOTHI ¢ YCIIOBUEM OKOHYATEITHHOTO
pacuera MpU TOTYyYEHUH MOTPEeOUTENIeM BBIMOJIHEHHON HCIONHUTENEM pabOThl, €CTH MHOW TMOPSI0K
pacyeToB 3a MaTepUaN UCIOIHUTEIS HE TIPEyCMOTPEH COTJIallEHUEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciuyyasx, nmpeaycMOTPEHHBIX TOTOBOPOM O BBITIOJIHEHHH Pa0OThI, MaTE€pHal MOXET OBITH
MPEIOCTaBlIEH  HUCIOJNHUTENeM TmoTpedutento B  kpeauT. [locnenyromiee U3MEHEHHE  IEHBI
MPEAOCTABICHHOTO B KPEIUT MaTepuaia UCTIOJTHUTEIS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Marepuan UCHOJHUTENST U HEOOXOJMMBIC JUIsI BBIMOJHEHHUS PabOThI TEXHUUYECKHE CPEICTBA,
WHCTPYMEHTHI U TIpoYee JOCTABIISIFOTCS K MECTY BBITIOJTHEHHS paOOT UCTIOTHUTEIEM.

Cratbsa 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpeduTens

1. Ecm pa60Ta BBITTOJIHACTCS MOJHOCTBIO HWJIM YaCTHUYHO W3 MaTcpHualia (C BCI_I_ILIO) HOTpCGI/ITCHH,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAHHOCTH 3TOI'0 Marcpurajia (BGIIII/I) W MMPaBHUJIBHOC €TI0 UCITIOJIB30BAHHC.

Hcnonuutens 00s13aH:

HpeAyNpEeaUTh MOTPEOUTENII O HENPUTOJHOCTH WIM HEeIOOPOKauYeCTBEHHOCTH IEepeIaHHOTO
notrpeduTenemM MaTepuana (Beum);
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NpeaACTaBUTb OTYCT 00 H3paCxXoa0BaAHNHU MaTCpurajia U BO3BPATUTL €ro OCTATOK.

B cnydae nmosmHOW miM 4acTUYHOM yTpaThl (HOBpEXIEHHs) Marepuana (BELIM), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENb 005f3aH B TPEXJHEBHBI CPOK 3aMEHUTH €r0 OJHOPOAHBIM MAaTepHUaTIOM
(BelIbI0) aHAJIOTMYHOTO KAyecTBAa M 110 JKEJIAHUIO MOTPEOUTENs U3rOTOBUThH M3/ENHE U3 OAHOPOIHOrO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a P OTCYTCTBUM OJHOPOJIHOTO MaTepuaa (BELI1) aHaJOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAuyeHHOTo (IOBPEXKIEHHOI0) Marepuaia
(Bemiu), a TakKe Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOTO (MMOBPEXKIECHHOI0) MaTepuaia (BEIIH) OMPEACISICTCs, MCXOIS W3 IICHBI
Matepuaia (Bely), CymeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIS JODKHO OBLIO
OBITh YJIOBJIETBOPEHO HUCIIOJHHUTEIIEM B JIEHb JJOOPOBOJIBHOTO YJOBICTBOPCHHUSI TAKOTO TPEOOBAHUS UJIH B
JICHb BBIHECCHHS CYICOHOTO PEIICHUs, eClii TpeOOBaHUE OTpeOuTeNs T0OPOBOIHHO yIOBICTBOPEHO HE
OBLIIO.

Llena marepuaina (Belu), IepeIaBaeMoro UCIIOIHHUTEINIO, ONPEAEISAETCS B JOTOBOPE O BHIIOIHEHHH
pabOTHI WM B UHOM JJOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIb MPEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOI'YT IOBJIEUb 3a COOOM €ro MoJIHYI0
WIM YaCTUYHYIO YTpary (IOBpeX/aeHue) JU00 eciau yKa3aHHble CBOWMCTBAa MarepHala (BELIM) HE MOIJIH
ObITh OOHAPY)KEHBI IPU HaJUIekKaIlel MpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOU paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Hcnonmuutens 00s3aH CBOEBpEMEHHO HH(OPMHpPOBATH MOTPEOUTENST O TOM, YTO COOMIOJCHHE
y1(&3&HPII>i HOTp€6I/IT€J'I$[ 1 UHBIC O6CTO$IT€J'II)CTB&, 3aBUCAIINEC OT l'IOTpe6I/ITeJ'I$I, MOFYT CHU3UTH KAa4YECTBO
BBITIONTHSIEMOM pa0OTHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmn mnorpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HMH(OPMUpPOBaHHE
UCTIOJHUTEJNIEM, B Pa3yMHBI CPOK HE 3aMEHUT HEMPUTOJHBIN WM HET0OPOKaYeCTBEHHBIH MaTepuai, He
U3MEHUT yKa3aHUil o croco0e BBINOJIHEHHS pPa0OThl (OKa3aHUs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPbIE MOTYT CHU3UTh KadeCTBO BBIMOJHAEMOW palboThl (OKa3blBaeMOW YCIYTH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh MOJHOIO BO3MEUICHUS YOBITKOB.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaok u coopmbl onnartbl BbINONTHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbubix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)
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[TorpeOutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyrH B TOpSJIKE W B CPOKH, KOTOpHIE
YCTaHOBJICHBI IOTOBOPOM C HUCTIOJIHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIIOJHUTEIEM B IOJIHOM 00beMe paboTy mocie ee
npunaTus norpedurenem. C cornacust oTpeOUTENst paboTa MOXKET ObITh OIUTAYeHA UM NPH 3aKJIIOYCHUN
JI0rOBOpA B IOJIHOM Pa3Mepe UM IyTeM BbIJAuu aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0bOT) MPOU3BOJUTCS MOCPEICTBOM HATWYHBIX MU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoii dexepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBapoB (paboT, yCIIyT) MOTpeOUTeIeM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM MpOJAaBla (MCIIOJHUTENS) IYyTEM BHECEHUS HAIUYHBIX
JIEHEKHBIX CPEACTB MPOJaBIly (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPraHU3AIMI0, JUOO IIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITeIbHOCTD 10 MpUEeMy IIaTeXel (pU3nYecKuX JHIl, TU00 OaHKOBCKOMY
IUIATEKHOMY  areHTy (cyOareHTy), OCYILIECTBIISIIOIIEMY  JIEATENbHOCTh B COOTBETCTBMM  C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickonn @enepaunu. Ilpum s1OoM
00s13aTenbCTBA MOTPEOUTENs Mepen MpoJaBUIOM (UCIOTHHUTENEM) IO OIUlaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS WCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMCHTA BHECCHUS HAJTMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCTIOIHUTENIO), THO0 B KPEIUTHYIO OpPTaHU3AIIHIO, JIH0O
IJIAaTEKHOMY areHTy, OCYIIECTBIISIOIIEMY AESITENbHOCTh MO MpUEMy IulaTexeil (Gu3nueckux Jui, Jubo
0aHKOBCKOMY IUTaT€KHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. @enepanbHbix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtba 39. PerynupoBaHue oKasaHuA OoTAesNbHbIX BUAOB yCnyr

HOCJ’IGI[CTBI/I}I Hapy'H_IeHI/IH YCJ'IOBI/Iﬁ ,HOFOBOpOB 06 OKa3aHUMU OTACIBHBIX BU0B yCJ'IyT, CCJIN TAaKHuec
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOANAAA0T IMOJ JCWCTBUE HACTOAILICH TJIaBbl, OMPEACIISIIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedutensam

(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENBHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTAEIBHBIX BUJOB pabOT MOTPEOUTEISIM
yctanaBnuBaroTcs [IpaBurenscTBoM Poccuiickoit @enepannn.

aea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJEN

Cratba 40. PepepanbHbIN rocyaapCcTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
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notpeo6urtenen
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanpHbIi TOCYIApCTBEHHBIH HAA30p B 00JIACTH 3allUTBl TMpaB TMOTPEOUTENCH
OCYIIIECTBISICTCS YIIOTHOMOYEHHBIM (heiepaTbHBIM OPraHOM HCIIOJIHUTEIBHON BIIACTH (J1ajee - oprax
rocy/IapCTBEHHOI'O HaJA30pa) B Mopsiike, ycranoBiaeHHOM [IpaBurensctBoM Poccuiickoit denepanuu.

2. ®enepallbHBIN TOCYIapCTBEHHBIA HAI30p B 00JAaCTH 3alWTHI MPaB MOTPEOUTENICH BKIIOYACT B
cels:

1) opraHu3anui0 M TNPOBEJEHHE IPOBEPOK COOJIOACHUS M3TOTOBUTEISAMH (MCIOJHUTEISIMH,
pOJaBlIaMH, YIOJHOMOYCHHBIMH OpraHH3alMsIMHA WM  YIOJTHOMOYEHHBIMH HHIUBUAYaJTbHBIMU
IpeINpUHUMATEISIMU, UMIIOpTEpaMu) TpeOOBaHMM, YCTAaHOBJICHHBIX MEXIYHApOJHBIMU JIOrOBOpaMHU
Poccuiickoit ®enepaunu, HacTosIIUM 3aKOHOM, JPYTMMHU (enepaibHbIMH 3aKOHAMU W HHBIMH
HOpPMAaTHBHBIMU IIPaBOBbIMU akTaMu Poccuiickoit denepanyy, perylInpyomMMy OTHOIIEHUS B 001acTH
3alIMTHl TpaB moTpeduTeneil (namee - oOs3arerbHBIC TPEOOBAHMS), MPEAINHCAHUN TODKHOCTHBIX JIUI]
opraHa rocyapcTBEHHOI'O Ha/[30pa;

2) opraHu3anMIoO U MPOBEIEHUE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) oOs3aTelbHBIM
TpeOoBaHUsIM, OOeCeyuBaOIUM 0e30MacHOCTh TOBApoB (paboT, yciuyr) Uisl >KU3HH U 3A0POBbS
nmoTpeduTenei, OKpyKalolmehH cpeapl, NPeayNnpekIeHUe JCUCTBHN, BBOISIIUX TMOTpeOUTENelH B
3a0IyX/IeHHue, U MPEAOTBpAlllEHUE MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBICHHBIM B
COOTBETCTBUH C MEXJIYHApOJHbIMHU aoroBopamu Poccuiickoit @enepanuu, ¢peaepaibHbIMU 3aKOHAMU U
WHBIMH HOPMAaTHUBHBIMH NPaBOBBIMU akTaMu Poccuiickoii @eneparum;

3) nmpuMeHeHUEe B MOPSAJKE, YCTAaHOBJIEHHOM 3aKOHOAATenbcTBOM Poccuiickoit denepauuu, mep
IpecedeHus HapyleHui 00s3aTeNbHbIX TPeOOBaHUM, BbI1auy NPEANUCaHU O MPEeKpalleHuN HapyIIeHnH
mpaB MOTpeOUTENel, O TMpeKpalleHUd HAPYIICHUH 00s3aTeNbHBIX TpeOoBaHUM, 00 yCcTpaHEHUU
BBISIBIICHHBIX HAapyUIeHUH 00s3aTelbHbIX TpeOOBaHMM, MpPHUBJICUYEHHE K OTBETCTBEHHOCTH JIHLI,
COBEpIIMBIINX TaAKHE HAPYLICHUS;

4) cucremMatudeckoe HaOJIOJEHWE 3a HCIOJHEHUEM o0s3aTelbHBIX TpeOOBaHUM, aHAIU3 U
MPOTHO3UPOBAHUE COCTOSIHMSI HCIIONIHEHUS 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3roTOBUTCIIAAMU (I/ICHOJ'IHI/ITGJ'ISIMI/I, HpOZ[aBIIaMI/I, YHOJ'IHOMO'-ICHHI)IMI/I OpFaHI/I3aHI/I$IMI/I NIIIn
YIIOJTHOMOYEHHBIMH UHIUBUIYaTbHBIMU TIPEANPUHUMATEISIMEI, UMIIOPTEPAMH ) CBOCH NI TEIBHOCTH;

5) cratuctuyeckoe HaOmoAeHHe B o0jacTu oOecredeHus 3allMThl MpaB MOTpeduTenei, yder u
aHaJIM3 CIy4yaeB MPUYMHEHUs BpeJa XHU3HU U 370pPOBbI0 NOTpeOHTENel, OKpyxkaroled cpene H
MMYIIECTBY MOTpeOUTENEeH, CBI3aHHOTO C MPUOOPETEHHEM U MCIIOJIb30BAaHUEM TOBapoB (paboT, yciyr) ¢
HE/IOCTaTKaMH, OMNAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJMAIIEH B 3a0myxaeHHE HHPOpMAIMH O TOBapax
(pabotax, ycmyrax);

(B pen. denepanbHOTro 3aKk0Ha OT 25.06.2012 N 93-D3)

6) eXeroJHoe MPOBEJACHUE aHAIN3a U OLUEHKU 3(PPEKTUBHOCTH (eIepaaIbHOr0 rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alLUTHI IPaB MOTPEOUTENEH;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTaTOB JAESITEIBHOCTH, IPEAYCMOTPEHHON
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MoANMyHKTaMu | - 6 HACTOAIIETO MyHKTA, TOCYAapCTBEHHBIX JOKJIAJOB O 3allUTE MpPaB MOTpeOuTeNel B
Poccuiickoit denepaiuu B nopsjke, ycranoBieHHoM [IpaButensctBom Poccuiickoi denepanni.

3. K oTHOUIEHUsIM, CBA3aHHBIM C OCYIIECTBJIEHUEM (DeepanbHOr0 rocy1apcTBEHHOIO HaJa30pa B
o0JlacTH 3aIIMTHl MpaB MOTpeOUTENeH, OpraHu3alMeld W MNPOBEACHUEM IPOBEPOK HM3TOTOBUTENCH
(ucnosHUTENEH, MPOJABLIOB, YIIOJHOMOUYEHHBIX OpPraHU3alMi MM YIOJHOMOUYEHHBIX MHIMBUAYAJIbHBIX
IIpeAIPUHUMATENICH, UMIIOPTEPOB), MPUMEHSIOTCS MonokeHus: PenepaibHOro 3akoHa OT 26 nexadps
2008 roma N 294-®3 "O 3anure npaB ROPUANYECKUX JIUIL U UHAUBUIYAIbHBIX MPEeANPUHUMATENICH MpU
OCYILIECTBIEHUH I'OCYAApPCTBEHHOI0 KOHTPOJIA (HaA30pa) U MyHUIIMIIAIBHOIO KOHTPOJIA'".

3.1. Ilpu ocymecTtBieHuu ¢eaepanbHOro rocyIapcTBEHHOTO HaA30pa B OOJACTH 3alllUThl MpaB
MoTpeOuTeNIell OPraHoM TOCYIAPCTBCHHOT'O HAI30pa IMPOBOJSATCS KOHTPOJBHBIC 3aKYyIKH B IOPSJIKE,
ycraHoBiIeHHOM @DenepaibHbIM 3akoHOM OT 26 gexabps 2008 roma N 294-®3 "O 3amute mnpas
IOPUJIMYECKUX JIUI] M WHAUBUIYAJbHBIX MPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYJapCTBEHHOIO
KOHTpOJIs (HaJ30pa) U MyHHUIIMITAILHOTO KOHTPOJIS".

Kontponbnast 3akymka ToBapoB (palboT, yciayr) MOXeT ObITh MpOBEIEHA OpPraHOM
roCy/1IapCTBEHHOI'O HAA30pa HE3aMeJIUTEIbHO C OJJHOBPEMEHHBIM HU3BEIIEHUEM OpTraHa MPOKYpPaTypHhI.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JloJDKHOCTHBIE JMIIa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuniickoin denepanniv, UMEIOT MPaBo:

1) 3arpalmmrBaTh U MOJYy4aTb HaA OCHOBAHUW MOTHBUPOBAHHBIX NHUCBMCHHBIX 3aIlIPOCOB OT OPraHoOB
rOCYJapCTBEHHON BIAcTH, OPraHOB MECTHOTO CaMOYIpaBJIEHUS, OOILIECTBEHHBIX OpraHu3alui,
M3TOTOBUTENCH (MCMOJIHUTENEH, MPOAABIIOB, YIMOJIHOMOYEHHBIX OpraHW3alluid WM YIOJTHOMOYEHHBIX
WH/IMBUYAJIBHBIX MIpeINpUHUMATENeH, UMIOPTEPOB) HH(POPMALIMIO U JOKYMEHTHI 110 BOIIPOCAM 3aIUThI
IpaB MOTpeOuTENEeH;

2) OecrnpensTCTBEHHO IO MpPEIbsSBICHUM CIYXKEOHOrO YJOCTOBEPEHMS W KONHMM IpHKa3a
(pactiopskeHHs) PYKOBOIUTENS (3aMECTHTENs] PYKOBOAMTENS) OpraHa TOCYAAapCTBEHHOIO HaJ30pa o
Ha3HAYEHUM MPOBEPKHU IOCEIIaTh TEPPUTOPHUIO, 3/1aHUS, MOMEUICHUS M COOPYKEHHUs, HCIOJb3yeMble
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABLOM, YIOJTHOMOUYEHHON OpraHu3alueil WM YHOJIHOMOYEHHBIM
WHIUBUAYAIBHBIM TpEANpPUHUMATENIEM, UMIOPTEPOM) IPH OCYLIECTBICHUM CBOEH J€ATEIbHOCTH, B
LEJSIX TPOBEAEHUS MEPONIPUATUI IO KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBApPOB, NPEAHA3HAYCHHBIX [JISI pEATH3aldd |
pean3yeMbIX TOTPEOUTENSAM, JITsl IPOBEACHUS UX UCCIIeIOBAHUN, UCTILITAHUIA;

4) BBIIABaTh M3TOTOBUTENSAM (HCIIOJIHUTEINSAM, MPOAABLAM, YIIOJHOMOUYEHHBIM OpraHHU3aLUsAM WM
YIOJTHOMOYEHHBIM MHIWBUIYaIbHBIM MPEINPUHUMATEISM, UMIIOpTEPaM) MPEINUCaHus O IPeKpalleHUH
HapylIeHUH TMpaB TNOTpeOHuTeNel, O MNPEeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUH, 00
YCTpAaHEHUH BBISBICHHBIX HApYyLIEHUI 00s3aTeIbHBIX TpeOOBaHM, O MPOBEACHUH MEPONPUATUH IO
o0ecreyeHnIo MPeOTBPALeHUs Bpeaa >KU3HU, 3I0POBbI0 MU UMYIIECTBY MOTpeOUTENEH, OKpYyKatoleH
cpene;

5) cocTaBiATH MPOTOKOJIBI 00 aJMHHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3aIUTHI MpaB
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notrpeOuTeneii, paccMaTpuBaTh Jena OO0 YKa3aHHBIX aJIMHMHUCTPATHBHBIX IPABOHAPYIICHHUSIX U
[IPUHUMATh MEPHI 110 NPETOTBPAILICHUIO TAKMX HAPYLICHUN;

6) HaIpaBJIsATh B YIIOJIHOMOYEHHBIE OPTaHbl MAaTEpUaIbl, CBA3aHHBIC C HAPYIICHUSIMU 00513aTE€IbHBIX
TpeOOBaHUM, JIJIs1 peLIeHHs BOIIPOCOB O BO30YKACHUH YTOJIOBHBIX JIEJ MO MPU3HAKAM MPECTYIUICHUN;

7) oOpamaTthCsi B Cyld C 3asBICHHSIMH B 3alIUTy NpaB NOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOMpEACIEHHOTO Kpyra IMOTpeOuTeNnell, a Takke ¢ 3asBICHUSAMH O JHMKBHUIAIMU HW3TOTOBUTEIS
(ucriomHUTENS, TPOAABIA, YIMOJHOMOUYEHHON OpraHu3alii, WMIopTepa) JMOO O MpeKpanieHuu
NESATeNIbHOCTH — WHIAUBUAYAIBHOTO  IpeanpuHUMarens  (YIOJTHOMOYEHHOTO  HMHJIMBUIYaTbHOTO
NPEINPUHUMATEIS) 32 HEOIHOKpaTHOEe (1Ba M OoJiee pa3a B TCUCHHE OJHOTO KaJCHIAPHOTO roJia) TN
rpyboe (IOBIIEKIIEe CMEPTh WM MacCoBble 3a00JieBaHMs, OTPABICHHS JIIOJEH) HapylIeHHe IpaB
moTpeouTene.

5. Opran rocyJapCTBEHHOTO HaJ30pa MOXKET OBITh NMPHBIICYCH CYJOM K YYacTHIO B Jelie 0O
BIIPAaBE BCTYIATh B JEJIO MO CBOEH MHUIMATUBE WIM [0 MHUIMATUBE JIMI, YYaCTBYIOIIMUX B JAeJe, s
a4y 3aKJIIYEHHUs 10 Jey B IeNSX 3allUThl MpaB NOTpeOuTeNeil B MOPSIKE, YCTAaHOBICHHOM
3akoHoJaTeNbecTBOM Poccuiickoit deneparmm.

5.1. [Ipennucanue, BBIJAHHOE TIPU OCYIIECTBICHUH TOCYAaPCTBEHHOTO HA30pa B 00JACTH 3aIUTHI
IpaB MOTpeOUTENEH, MOXKET OBITh 00)KaJIOBAHO B apOMTPAKHBIN CYJl B TCUYCHUE TPEX MECAIEB CO JTHS €ro
BbIauu. B cilydae mnpuHATHSA 3asBICHUS 00 OOXKAJIOBAaHUHM JTOrO TNPEANHCAHHS K TPOU3BOACTBY
apOUTPaXHOTO CyJa HCHOJHEHUE HTOr0 MPEANHUCAHUs TPUOCTAHABIMBACTCS JO JHS BCTYIUICHUS
pereHust apOuTPaKHOTO Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbiM 3akoHOM 0T 21.12.2013 N 363-D3)

6. OpraH rocymapCTBEHHOTO HAJI30pa BIIPaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparium, peryaupyromnux OTHOIIEHHS B
o0JacTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUSM OE30MACHOCTH,
YCTAaHOBJIICHHBIM  TEXHWUYECKUMHU  PEINIAMEHTAMH, OCYLIECTBISETCA TaKKe€  YHNOJHOMOYEHHBIMU
benepanbHBIMU OpraHaMy MCIIOJIHUTEIBHON BJIACTH B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJINPOBaHUU.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (ellepalbHbBIMU OpraHaMu
WCIIOJIHUTEJIbHOM BIIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIEH CTaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBHITOTO M OOIIEAOCTYIMHOIO TIOCYJAapCTBEHHOTO HH(pOPMAIMOHHOTO pecypca B 001acTu
3alUThl TpaB MoTpeduTeneil, kadectBa M 0€30MacHOCTH TOBapoB (paboT, yclyr) B MOpSJKe,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoit denepanuu.

(. 8 BBeneH DenepanbHBIM 3aK0HOM OT 25.06.2012 N 93-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauuu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensl, UMnopTepa) no npeaocTaBfeHMI0  MHopMauum  opraHy
rocyfapcTBeHHOro Hagsopa

(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)
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HzroroButenb (MCIONHUTENb, MPOAABEll, YHOJIHOMOYEHHAs] OpraHMU3alis WIH YIOJIHOMOYEHHBIN
WH/IMBUYAIBHBIA TpeANPUHUMATENb, UMIIOPTEP) O TPEOOBAHHIO OpraHa roCyAapCTBEHHOTO HalI30pa,
€ro JIOJDKHOCTHBIX JIMIl OOS3aH NPEJOCTaBUTh B YCTAaHOBJIGHHBIM MMHU CPOK JTOCTOBEPHBIE CBEICHMS,
JOKYMEHTAINI0, OOBSCHEHUS B MHUCHMEHHOWM U (Wiu) ycTHOW ¢opMe W HUHYIO HWH(HOPMAIHUIO,
HEO0OXOIUMYIO JJIs OCYILIECTBJICHHSI OPTraHOM IrOCYAapCTBEHHOTO HA/A30pa U €ro JOKHOCTHBIMU JIMIIAMU
ITIOJIHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAAaTeIbCTBOM Pocculickon denepanuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNnHOMO4YMA BbICWUUX UCMONMHUTESNbHbLIX OPraHOB rocyAapcTBEHHOW
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu sawutbl npaB notTpedutenen
(BBeneHa ®enepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Bobicimii  MCIIOJIHUTENBHBIA OpPraH TOCYJapCTBEHHOW BIACTH COOTBETCTBYIOUIETO CYObEKTa
Poccuiickoit denepannu OCylECTBIAET MEPOIPHUITHS MO peanu3aliy, 00eCIeUeHUI0 U 3alluTe IpaB
noTpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICICHHBIC MEPHI.

Cratba 42.2. lNepenaya ocywecTBNeHUs1 NMOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hap3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumnckon depepaumm
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (enepaibHOro
rOCy/IapCTBEHHOTO Haj30pa B O0ONacTH 3allUThl MpaB MOTpeOHUTENell MOTryT mepenaBaThCs Ui
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepauuu
nocra”HoBieHussMM [IpaBurenscTBa Poccuiickonn @enepannu B nopsake, ycraHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 o0umux NpUHLKIIAX OPraHU3AlMM 3aKOHOJATENIbHbBIX
(MpeAcTaBUTENBHBIX) W WCIOJHUTENBHBIX OPraHOB TOCYAAapCTBEHHOW BiacTH cyOBeKToB Poccuiickoit
Oenepanun".

Cratba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TpaB TMOTPEOUTENICH, YCTAHOBJIICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccutickoit denepaiuu, npoaasel (MCIOIHUTENb, U3TOTOBUTEIb, YIIOJTHOMOUYEHHAS
OpraHM3alysi WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIH MpeNNpUHUMATENb, HMIIOPTEP) HECET
aMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3akoHo aTenbcTBOM Poccniickoit denepanmm.

Cratba 44. OcywecTBneHve 3awmTbl nNpaB noTpeduTernen opraHamMum MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbl
MECTHOI'O CaMOYIIPaBJICHUs BIIPABE:
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paccMaTpuBaTh JKaJoObl TMOTPEOHWTENeH, KOHCYIbTHPOBATH HMX IO BOMPOCAM 3allUTHI IPaB
nmoTpeouTene;

oOpaiaTtecsi B Cy/Ibl B 3aIIUTY MPaB MOTpeOuTENe (HeonpeaeaIeHHOro Kpyra HoTpeouTeneii).

[Ipu BBIsIBIEHHWH 1O X)anoOe MOoTpeOuTesss TOBapoB (paboT, yciyr) HEHaJIeKaIero KavyecTBa, a
TaKK€ OMACHBIX IS KU3HHU, 370POBbsS, HMYIIECTBA TOTPEOUTENCH U OKPYKAMOIIEH CpPEeIb
HEe3aMeUTHTEIbHO M3BEIaTh 00 3TOM (eiepalibHbIe OPraHbl UCTIOHUTEIILHOW BIACTH, OCYIIECTBIISFOIINE
KOHTPOJIb 32 KAY€CTBOM M 0€30MaCHOCTHIO TOBApOB (padoT, yCiyr).

[Tpuem xano® moTpeduTENneil MOXKET OCYIIECTBIATHCA 4Yepe3 MHOTOQYHKIIMOHAJIbHBIC IICHTPHI
MPEAO0CTABIICHUS TOCYITAPCTBEHHBIX U MYHUIIUMIAJIBHBIX YCITYT.
(uacTb TpeThs BBeaeHa DenepanbHbiM 3akoHOM 0T 28.07.2012 N 133-03)

Cratba 45. lNpaBa oOwecTBeHHbIX 06beAMHEeHUN noTpedbuTtenen (Mx accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxxnane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBIE OOBEIMHEHUS
notpeduTenei (MX accounanuy, COr3bl), KOTOPHIE OCYILIECTBIIAIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMM YKa3aHHbIX OOBbEIMHEHMH (MX accoLMaluif, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

2. O6mecTBeHHbIE O0BEIUHEHHS MOTpeOUTeNel (MX accOIMaIlK, COIO3bI) JUIS OCYIIECTBICHUS
CBOUX YCTaBHBIX II€JICH BIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMH K ToBapaM (paboTam, yciayram), a TakKxe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX IMPAaBOBBIX aKTOB Poccuiickoil denepanuu, peryaupyrommx
OTHOIIECHMS B 00J1aCTH 3allUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, yclyT), a Takke
COOTBETCTBHUSI INOTPEOUTENILCKUX CBOMCTB TOBapoB (pa®oT, yciayr) 3asBICHHON MpoAaBLaMu
(M3rOTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(DOPMALIUY O HUX;

OCYIIECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM MpaB MOTpEeOUTENeld W HANpaBIsATh B
OpraH TrOCYAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMmMoymnpaBlieHHs HHpopmanuio o dakrax
HapyIICHW TpaB MOTpeOuTeneil Ajis MPOBEACHUS MPOBEPKU STUX (AKTOB U MPUHATHUS B CIydae HX
TOATBEPXKJICHUST MEp M0 TIPECEUEHUI0 HAPYIICHWH IpaB TOTpEOUTENe B Tpeaenax IMOJTHOMOYUH
yKa3aHHBIX OPTraHOB, y4aCTBOBATh B MPOBEIECHUH AKCIIEPTHU3 MO (aKkTaM HapYIISHHUH MpaB MoTpeOuTenen
B CBSI3M C oOpamieHussMu norpedureneit. [Ipu ocymecTBieHNN 0011IeCTBEHHOTO KOHTPOJISl 00IIIECTBEHHBIC
o0OBeIMHEHUs TMOTpeduTeneil (WX accolualiy, COI03bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(I/ICHOHHHTCJ'I@I\/'I, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJJHOMOYCHHBIX MHAWBHUAYAJIbHBIX
MpearpuHIMAaTeNei, UMIOPTEPOB) MPE/ICTABICHHE JOKYMEHTOB (BBIIIOJIHEHUE NEHCTBUI), 00S3aHHOCTD
MIPEACTABICHUS (BBIMTOJHEHUS) KOTOPHIX 1O TPeOOBAHUIO TOTPEOUTENSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O MpaBax MOTpeOUTeNneld U 0 HEOOXOAMMBIX ACHCTBUAX IO 3alTUTE
3THX TpaB, O PE3y/bTaTaX CPAaBHUTEIBHBIX HCCIEIOBAHUN KauecTBa TOBApOB (paboT, yCIyr), a Takxke
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MHYI0 HMHPOpMaLUIo, KoTopas OyaeT crnocoOCTBOBATh pEAM3alMU IpaB W 3aKOHHBIX HHTEPECOB
notpedureneii. [lyOonukyembie OOIMECTBEHHBIMU OOBEIUHEHUSIMH IOTpeOUTENCH (MX accoIuaIvsIMH,
COI03aMH) Pe3yJIbTaThl CPAaBHUTEIBHBIX MCCICAOBAHHMI KayecTBa TOBApOB (paboT, yCIyr) He SBISIOTCS
peKIamoi;

BHOCUTh B (enepajabHble OpraHbl HCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMHM MPEAJIONKCHHUS O
IPUHATUHI MEP 110 MOBBIIIEHUIO KaueCcTBa TOBApOB (padoT, yCiIyr), 10 NPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOIHEHUS PadOT, OKAa3aHUS YCIYT), IO OT3BIBY C BHYTPEHHETO PhIHKA TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX HMPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTb B OpTraHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCMOIHUTENBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUM K OTBETCTBEHHOCTH JIMI, OCYIIECTBISIOIIMX MPOU3BOJCTBO W pPEATU3ALUI0 TOBAPOB
(BbIMIOJIHEHHE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIAX ITIpaBa MOTPEOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMAaTHBHBIMU ITPaBOBbIMU akTaMu Poccuiickon deaepannu;

oOpamiatbcss B OpPraHbl MPOKYpAaTypel € NPOChOAMH NPUHECTH MPOTECTHI O TPU3HAHUH
HEJCHCTBUTETFHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoii @Denmepanmwii W aKTOB OPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEYALIUX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOIIEHUS B OOJACTH 3alllUTHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B Cylbl C 3asBJICHUSMHM B 3aIIUTy MpaB MOTpeOHUTeNed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX NTOTpeOuTENeH (Tpynbl MOTpeOUTENEH, HEONPEAEIEHHOT0 Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa3opa B (HOPMUPOBAHMM OTKPBITHIX H
OOIIEZOCTYMHBIX ~ TOCYAAPCTBEHHBIX HH(OPMAIIMOHHBIX PECYpcoB B  OOJACTH  3aIIUTHl  IPaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBApoOB (paboT, yCIyr).

(a63ar; BBemeH DenepanbHbiM 3akoHOoM oT 18.07.2011 N 242-@3, B pen. PenepanbHOTO 3aKOHA OT
25.06.2012 N 93-d3)

Cratba 46. 3awmrta npaB WU 3aKOHHbIX WHTEpPECOB HeomnpeAerieHHOro Kpyra
notpebutenen
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYINpaBJIECHUs, OOIIECTBEHHbIE
oObeIMHEHUs TMOoTpebuTenell (MX accolualiM, COI3bl) BIpaBe MPEIBABIATH HUCKA B CyAbl O
MPEKpaIleHU MPOTUBONPABHBIX JEHCTBUN H3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOITHOMOUYECHHON
OpraHM3allK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MPEINPUHUMATENS, UMIOPTEpa) B OTHOLIEHUU
HEOIPEIeIEHHOT0 Kpyra oTpeOuTeeH.

(dactpb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MCKA CYJ 0OS3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCcTBa MacCOBOM MH(OpPMAIIMU WM WHBIM CIIOCOOOM JI0 CBEJCHUS MOTpeduTenei
pelieHne cya.

BerynuBiiee B 3aKOHHYIO CWIIy peEIIEHHWE Cyaa O TMpPU3HAHUW JCHCTBHI HM3rOTOBUTENA
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(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranu3aivi WA YIOJHOMOYCHHOIO HMHAWBUAYAJIBHOTO
OpeANPUHUMATENS, HMIIOPTEpa) MPOTUBONPABHBIMH B  OTHOIICHUH  HEOIMPEICICHHOIO  Kpyra
norpeduTeneil 00s3aTENILHO ISl Cy/la, PAacCMAaTPUBAOIIETO HMCK TOTPEOUTENsT O 3allUTe €ro Mpas,
BO3HHKIIIMX BCIICJCTBHE HACTYIUICHHS TPAKIaHCKO-TIPABOBBIX MOCJICACTBHIA EHCTBUI HM3rOTOBUTEIS
(I/ICHOHHI/ITCJISI, npoaaBua, yHOJIHOMO‘-ICHHOﬁ opranusalvi HJIW YHOJHOMOYCHHOI'O HMHAWBUAYAJIBHOI'O
[peANPUHUMATENIS, UMIIOPTEPa), B YaCTH BOIIPOCOB, UMEJIH JIK MECTO TaKHE JCHCTBUS M COBEPIICHBI JIH
OHHU N3roTOBUTCIIEM (I/ICHOJIHI/ITCHCM, npoaaBuoM, YHOJIHOMO‘-IGHHOI;’I OpI‘aHH3aL{Heﬁ NI
YIIOJHOMOYECHHBIM MHAUBUAYAIbHBIM IPEAIPUHUMATEIIEM, HMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJICTBOPCHHEM FWCKAa, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeOuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHUS B HWHTEpecax
HEOIPEIEIEHHOTO Kpyra HOTpEeOUTENeH, Cyl NMPUHUMAET pPEUICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHECHUIO TOTpeOuTeNel (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIPAaBICHHS BCEX
MMOHECCHHBIX MO JIENy CYIACOHBIX H3JIEPIKEK, a TaKKEe HMHBIX BO3HHKIIUX JIO OOpamieHusl B Cya U
CBSI3aHHBIX C PACCMOTPCHHEM Jiejla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIC PACXO0B Ha MPOBEIACHUE
HE3aBHCHMOH OJKCIEPTU3bl B CIlydae BBISABICHUS B PE3yJabTaTe IPOBEICHUS TaKOW OSKCIIEPTH3BI
HapylLIeHUs 00s13aTeNIbHBIX TpeOOBaHM K ToBapam (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuu
b.EJIBIIMH
Mocksa, [lom CoBeToB Poccum

7 dbeBpamnst 1992 rona
N 2300-1
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