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Jorosop nyGusunoii odeptn 0 nposawe Tosapos Hurepner-marasuna «dariakrasovskaya.com» Ne1_23082018

1.06wne nonoxenus
LI W.IT «Kpacoeckas dapes Braausuposiia», manee «llpoaaseun, ny6nuxyer [Tybnuunyio ofepty o npoaaske Tosapos no obpasuamM, npeacraeaennbIM na
opuunansHoM HuTepuet-caiite ponasua http: www dariakrasovskaya.com.
1.2. B cootseTcTeini co cratseii 437 Ipakaanckoro Konekca PoccHiickoii ®enepaunn (FK PO) nasierii gokyment asnsetcs nybnmunoii oeproii, u B cryuae
VIPHHATHA H3NOKENHLIX HIDKE YCIOBHI (H3NYECKOE JHLO, NPOHIBOAALNCE AKUENT TOi O(EpTHl, OCyliecTBASET onnaty Tosapa [Ipoaasua B coOTBETCTBHM C
YCn0BHAMK tacTosuero orosopa. B cootsetctsiti ¢ nynktom 3 ctaten 438 'K PO, onara Tosapa [Tokynatenem sBnseTcs akuenTom odepTsl, YTO cYHTaeTCR
PABHOCHBHBIM 32KTIO4EHNIO [lOroBOpa Ha yCAOBHAX, H3NOKENIbIX B odepTe.
1.3. Ha oc110Baii# BeILEH3I0KERIION0 BHHMATENBLHO 0311AKOMBTECH € TEKCTOM nyGanunoii opepte, 1, ecit BBl HE COMMACHBI ¢ KAKHM-THGO TYHKTOM otepTst, Bant
TIpeAnaraeTcs OTkasaThes OT nokynk Tosapos nay Henons3osaiss Yenyr, npeaoctasnsenmeix Mponasuon.
1.4. B nactosweit odepre, ecnnn KontekcT 1e TpeGyeT HiIoro, HitKenp 1e Tep 1 HMEIOT chenytounte 3uavenus: « «Odepra» - nyGanuiioe npeanowxenie
Mponasua, aapecoamtioe m0GoMy dusiueckoMy aHLY (Fpakaaniny), 32KTIOMHTL C HIM A0TOBOp Kymnu-nponaki (manee - «Jorosop») Ha cywectsyoumx
YCAOBUAX, coaepkalnxcs 8 Jlorosope, Bkiiouas Bce ero npunoxenns. < «Ilokynateb» — H3HYecKoe NHLO, 3aKNOUHBLICE ¢ Tpoaasuos [orosop na ycnosmsx,
coaepxawnxca 8 [lorosope. ¢ «Akuent» - nonnoe u GesoroBopoutioe npuuatHe IMoxynatenen yenoshii lorosopa. * «ToBap» — mepevellb IaiMenoBatmit
aCCOPTHMENTA, NPEACTABAERNBIT 113 OpHUHANBLHOM HHTEpHET-calite. * «3aKal» — OTAENbHBIE MOIHUNH W3 accopTHsmentiioro nepeuns Tosapa, ykaszanusie
[Moxynatenes npn obopsneni 3a3BKkH 112 HHTepHET-CafiTe HAN Yepe3 Onepatopa. * «/locTaBka» — Kypbepckie YCAyTH no A0cTaske 3akasa.

2, Tipeamer uorosopa
2.1. Tlponaseu npozaet ToBap B COOTBETCTRIN € ASTCTEYIOWNM (PEiiCKYpaITOM, ony6askoBalniLIM 1a HiTepueT-caiite [poaasua
«htip:'www.dariakrasovskaya.com /», a INoxynatens npossomut onnary u npuiMaet Toap B COOTBETCTBHHN ¢ ycnosusMu niacToawero Jorosopa.
2.2. Hactoawmii Iorosop i npuaoKenus K Hemy ABASIOTCA ounanbibiMK Z0KyMenTamy TTpoaasta 1 1leoTbeMAEMOli YacTbIO odepTbl.

3. Odopm:enne 3akala
3.1. 3aka3 Toeapa ocyuectsnsercs [okynatenem uepes Hutepuiet-caiir http:/'www.dariakrasovskaya.com .
3.2. Tpu peructpatmy na nirepner-caiite lNponasua Mokynatens obasyerca MPEIOCTABHTE CIEAYIOUIYIO perHcTpaunoliylo Hudopyauiio o cebe: * damunna, nms,
* haxTHUECKHIT aapec N0CTABKH; * AAPEC INEKTPOHHON NOYTHE; * KOHTAKTHDII Tenedon (MOGHABILI, CTauHONAPIIbIiT).
3.3. Mpn odopmnennn 3akasza vepes Onepatopa TNokynatens o6a3yerca npenocTasiuth Hudopsmaumio, yxasaunyto B 1. 3.2, nacroamero [orosopa. [puusrie
TMokynatenes ycnosuii nactosimero Jlorosopa ocyuecTeIReTCA NOCPEICTEOM BHECENHA Tokynatenes cooTBeTCTBYIOWNX AaHNBIX B PErHCTPALHONIIYIO GOPMY 112
Hurepuer-caiite win npn oopsaennn 3akasa uepes Onepatopa. [lokynatens uveet NpaBo peAaKTHPOBATEL PErHcTpaLmnonyio iidopymawo o cebe. Onepatop ne
U3MCHACT i Hie peNaKkTHPYeT pericTpaunoniyio wigopmaumo o Mokynatene Ge3 cornacua nocneanero. Npoaasen 06a3yeTcs Ite cooBWATE AamIble Moxkynatens,
ykazauiibie npy perscTpautit na caiite hitp: www dariakrasovskaya.com' u npi odopsaenun 3akaza, THLAM, 1€ HMEIOLNAL OTIIC K Hcron > 3akasa,
Yteepans 3akas enibpannoro Tosapa, [okynatens npenoctasaser Onepatopy HeobxomiuMylo HIGOPMALMIO B COOTBETCTBHH ¢ NOPAIKOM, yKa3zaliom B 1, 3.2,
nacroswero Jloroeopa.
3.4. Mponasew it Onepatop He HeCyT OTBETCTBEIHOCTH 33 CONEPKANNE H ZocTOBEPUOCTS Hisdopmauiti, NpeaocTasnennofi [okymnatenem npn oopanein 3akasa.
3.5. [Toxynatens HecéT OTBETCTBEHHOCTL 32 AOCTOBEPIOCTH NPEAOCTABNENNIOf uiopmaunst npi opopmnensn 3akasza.
3.6. Onnara lokynatenem caMoCTOATENLHO OBOPMIENHOTO 1A unTepret-caiite 3akasa osnauaer cornacue [lokynatens ¢ ycnosuasm HacToRero Horosopa. Jlens
onnatel 3aka3a ABAAeTCA aTON 3aKmouenna Jorosopa kynan-npoaaki Mexay Mponasuos u Mokynatenem.
3.7. Bee mudopyaumontible MaTepHansl, NPeACTaBACHIbIE Ha CaliTe http: 'www.dariakrasovskaya.com/, nocsr cnpasounbiit XapakTep W e MOTYT 8 noAnoii Mepe
nepenaBaTh 10CTOBEPINyIo HH(opMallino 06 onpexeneinbIX cBoficTBaX 1 XapakTepicTikax Tosapa. B cnyuae BO3MMKIOBENNS y Mokynavens sonpocos, kacaounixca
cBoficTe it xapaxTepcThk Tosapa, nepen odopmnennem 3akasa emy 1neobxoanso 06paTuThes 33 KoucymsTaumedi k Onepatopy.

4. Cpokn Henosnennn 3axaza
4.1. Cpok ncrnonmenist 3akasa 3aBHCHT OT HAMHYNS 33KA3ANHBIX MO3HLLHIL Togapa na cknaze ITpogasua u Bpemens, neobxoaHMoro na obpaGotky 3akaza. Cpok
uenonnens 3akasa B WCKMIOUHTENLILIX CYYaAX MOkeT ObITs oromopen ¢ IMokynaTenem HIHBHAYANBHO B 33BHCHMOCTH OT XapaKTEPHCTHK M KOMHMECTBa
sakasamnoro Tosapa. B cnyuae otcyrctena wactu 3akasa na cknane [lpozasua, B ToM uncne no npH M, lie M oT nocaeanero, [poaaseu snpase
annymiposats ykasanisiii Tosap w3 3akasa [lokynatens. [lpoaaseu ofssyetcs yeemomuTe TMokynaTens o6 HIMelleHMM KOMMIEKTHOCTH ero 3akasa uepes
Onepatopa.
4.2. 3aka3 CYMTAETCA AOCTABNEHIBIM B MOMENT ero nepeaaun Mokynatenio. IToanicsisanck B aHcTe Kypbepa, [lokynatens noarsepxaaer Hcnonene 3akasa.
4.3. B cnysae npeaoctaenenus [lokymaTenem IleAocToBepHON HE(OPMALIN €Fo KONTAKTHHIX AAlNbIX Mponasen 3a menaanexawee wcnonienue 3akasa
OTBETCTBEIHOCTH Ii€ lieceT.
4.4. B cnyuae lleniaqiexauero HCNOMIEHNs 10CTABKH 3aKa3a no sille ITpoaasua nosTopnas noctaeka 3akaia ocyiuecTangeTcs Gecnaariio.

5. Onnara 3axasa
5.1. Onnava ucmonnennoro 3aka3a OCyLIECTBAAETCA myTeM nepeiaus TMokynatenem aenewibix cpencts corpyaiky JIocTaski. IMoateepxnettem onnatst
Hcnonkennoro 3akasa sBnseTcs Toapiklii vex. Ipuénm nenexusix cpencrs
5.2. Ueust na moGuie nosnumi Tosapa, ykasauiible na HiTepHeT-caiite «http: 'www.dariakrasovskaya.com », MOFyT GuITs n3Meliexbl Tponasuos B oanocTopolem
nopaake Ges ysenomnenna [loxynatens. B chayyae M3MeHemMs uenbli 1a 3aKasalimble QO3MLIN Tosapa, Onepatop ofssyetcs B kpatuaiitume cpokm
npoknopmuposats Ilokynatens o Takos usmenennn. [loxynatens snpase noateepanTh Anbo amtynuposate 3axas. B cnyyae oTcyTcTBHA cBA3NM C Mokynatenem
3akas cunTaeTcs aunyanposanneiy B Tevenne 14 kanenaapiux auedt ¢ Momenta odopments.
5.4. Ha sce 3akassi ¢ noctaskoii o Poccun, ycnosis ykasaliet Ha caiite kommanun HIT « Kpacosckas Mapes Bnaausmposna» hitp; www.dariakrasovskaya.com B
pazaene «Onnara n nocraska». OHK ROMKNEI GBITL 06A3aTENBHO oroeopetibl ¢ Oneparopon.
5.5.[enexnble CpeACTBA NPHIHMAIOTCS ABYMS CIIOCOBAMH: NATHYHBIMH, GEINANHYHBIM NAATEKOM

6. loctaBka Tosapa.
6.1 O6azannocte Ilponasua no noctaske ToBapa € YC/OBHEM O €ro [OCTABKE CHMTACTCA BLINOMICHNON ¢ MomenTa noanucanns ITMokynateiem
TOBAPOCONPOBOAHTENBHBIX A0KYMEHTOB
6.2. lMpaso cobeTsennioct na Toap # pHCKit Cityyaiilioro nospexnenis u/nnn ruSenn Tosapa nepexoast ua Mokynatens ¢ MoMenTa (akTHueckoii nepenavn
Torapa n noanucaits HM TOBAPOCONPOBOAHTENLIILIX AOKYMEHTOB NP JOCTABKE Tosapa lNokynarenio.
6.3 CTOMMOCTL TOCTABKH H YCHOBHSA YKa3a11bl 112 CAIITE KOMMATHH « http:/ www.dariakrasovskaya.com ».

7. Boispat 3akaza

7.1. B cootaetctamit ¢ m. 4. cT. 26.1. 3akona P® Ne 2300-1 «O 3awste npas notpeGuteneii» Mokynarens Bnpase 0TKa3aTHCK OT 3aKA3ANHONO Tosapa 8 nio6oe Bpems
10 MOMeIITa HCTonHeNHA 3akaa.
7.2. TlokynaTens Ile BIPaBe OTKAIATLCA OT OMAAMENNOTO 3aKa3a (HIIH M0 HACTH) NAZNEAAUIErO KAYECTBA, HAEIOLIEIO HHIHBHAYANBIO Onpeaenéiilibie CBOICTBA,
7.3. B cootsetcTsis ¢ N. 2 «[lepeuns HENPOOBOMLCTBENHEIX TOBAPOB HALIEKAUIETO KA4ECTBA, 1Ie NOANEKALIX BO3BPATY HIH OGMelly Ha aHanoriuHbIil Tosap
apyrux passepa, Gopabl, rabapita, $acoiia, pacUBETKH HAH KOMMICKTALHHY, yreepxkaentoro [ocTanosnenuen Mpasutensctea PO or 19.01.1998 . Ne 55.
7.4. B cnyuae noctasku [poaasuom 3akaia nlenamnexauiero kavecTsa TMokynatens o6a3yerca npenocrasuts Toap B odic Mpoasua B MakcHMANbHO KOpOTKHe
CPOKH NS OCYLIECTBAENKS NPOoBEpKH KavecTBa Tosapa.
7.5. B cootsetcTai ¢o T, 22 3akona PO Ne 2300-1 «O 3awmte npas notpeSuteneii» ynnadennas Iokynatenem cymma 3a ToBap Henaanexawiero xayectsa
nontexut Bospary I[loxynatenio s Tewenne 10 xanenapusix aueii ¢ MOMenTa npenbasaenns COOTBETCTBYIOMEr0 TpeGoBaiis. Bo3spatr menewibix cpeacTs



ocywecTaseTca Haniunbizi B oduce lponasua, B ciyuae ocywecTsienns naatioli A0CTaBKH, IeHbIH 3a lieé e BospawaloTcs. B ciyvae, ecan Tosap 6sin
OnAaueH 4CPe3 CHCTEMY HIEKTPOHIILIX MNATE e, TO BO3BPAT AEHEKIILIX CPEACTB OCYUIECTBAACTCSA Ha 2AKTPOHNbIiT cyeT [Noxynatens B Teuerne 5-TH pabouux aueii.
7.6 Toapbt HafneXalLero KayecTea, Ne NOANEKALLNE BO3BPATY B cOOTBETCTBIH ¢ [TocTanosnennes Mpasutensctsa PO or 20.10.1998 N 1222, ot 06.02.2002 N 81
Hanenna 1t smavepanbi, KOHTAKTHPYIOUIHE ¢ MHUIEBLIMN MPOYKTAMH, H3 MOMHMEPHBIX MATEPHANOB, B TOM 4HCAE AMA Pa3oBOro HCNoAb3oBallMA (nocyna u
NPHRA/NEKIIOCTH CTONOBBIE H KYXOIIIILIE, EMKOCTI! H YNaKOBOUIIbIE MATEPHATLL NS XPAaHEHHA H TPAHCMIOPTHPOBANHA NHILEBBIX NPOAYKTOB)

Henepuonsyeckie u3nauns (kunrn, 6powniopl, anbbombl, kKaprorpaduueckite H HOTHBIE H3IANNA, JHCTOBLE HIO-HITAHMS, KanenaapH. GyxneTsl, H3zaums
BOCMIPOK3BEACHHbIE HA TEXHHUECKHX nocHTennx uidopmaunn) (. 14 ssenen [octanosneiem [Tpasntensctsa PO ot 06.02.2002 N 81)

Hsaenna u3 nparouentibix METannos, ¢ APAroueHHbIMI KAaMIAMH, #3 APArOUENIBIX METANI0B CO BCTABKAMIH I3 MOMyAPAaroUeNibiX i CHITETHYECKIX kamileii,
orp le JparoL 1€ KaMiH.

7.7. BospaT ToBapa Npos3BOANTCR Ha OCIIOBaHIH MHCbMeloro obpawtensts [Toxynatens, npexnocrtasnsaemoro 8 opuc nponax [ponasua.

7.8. Bosspar Tosapa l1az11exatiero KayecTsa oCcywecTBAseTCA 3a cueT [TokynaTens i OpraiuayeTcs HM CaMOCTORTENBIO.

7.9. Bosspat Toapa npoy3soanTcs no paGouss auam ¢ 10-00 o 17-00 B odsice nponas lNponasua.

7.10. TIpn so3spate Mokynatenen ToBapa A IeKaUIero Ka4ecTBa COCTABIKIOTCA HAKAAANAS HAH aKT O BOIBPATE TOBAPA, B KOTOPOM YKa3bIBatOTCA:

. nosnoe dupmennoe Hanmeniosasine Iponasua;

aMuaNs, HMA, OTYECTBO H MacnopTisie aaunsie [okynarens;

naumenosaiite Tosapa;

npH4Hia Boseparta Tosapa;

nata nepenaun Tosapa;

CYMM3, NOANEKAILAR BO3BPATY;

. noanuck lMpoaasua u Mokynartens.

7.11. Bosspat ctonmocti Tosapa mpon3BoAnTcs tie moszaitee vem yepes 10 (aecats) aneii ¢ aatsl npenoctasnenns Mokynatenem cooTBeTcTRYIOMErO TpeboBaNs.
7.12. JnA Bo3BpaTa eMleKIIbIX CPEACTB 1a GanKoBCKyIO KapTy 3aka3uHKy IE0GXOAHMO 3aNONHNTS «3afBACHHE O BO3BPATE AeHEKIbIX CPeAcTB», KOTopoe
BbickInaeTcs no TpeGorannio Komnanweii na anextponnbiii aapec 3axasunka, n ONpaBuTh €ro BMeCTe ¢ NPHIOKENHEM KoMK NACTIOPTa (10 apecy:
dariakrasovskayavi@ gmail.con . Bo3Bpart aelie&ubIX cpeacTs 6yneT ocyitecTsien na 6ankosckuii cuer 3akasuika, yKkasauislit B 3agsrenns, B revenne 10 (Jecati)
pabounx anedi co aua nonyuenus «3aspienne o BO3BpPaTe AENEKHLIX cpeacTB» Komnaeii.

)

Has BO3BpaTa ACIESKHLIX CPEACTR, 3a4HCAERIIbIX HA pacyeTHbIIT cyeT KoMnatmi owbouiio NOCPEACTBOM NNATEXKIIBIX CHCTEM, 3aKa3YHK JOAKeN OGPHTHTBCR c

MHCBMEIIHBIM 3258 H IIPHIIC KOMHH Nacnopra n 4eKoB/KBHTANII, noaTBepARaloWNX ownGoylioe 3auncnense. Jlaunoe 3assaesie Heo6xoammMo
nanpasuTe no aapecy: dariakrasovskayav(w gmail.com . Flocae noayyenss nuce ro 3as € NpHAC KONHI nacrnopTa H YekoB/kBuTanumii Kosmnanns

MPOH3BOMNT BO3BPAT B CPOK 110 10 (aecaTst) paGouix Aneit co AHA NOMyUENNs 3anBaenns 12 pacueTuslii cyeT 3akasunka, yKazautistii B 3ansneinsns. B atonm cayuae,
CyMMa BO3BpaTa GyleT paBHATLCA CTONMOCTH 3aKasa,

Cpok paccmoTpetiita 3aqBeilis i BOIBPATA ACHEKHEIX CPEACTB 3aKATUMKY [A4HHAET HCUHCIATLCA C MOMENTa onyyetnts Kommanimeii 3assaens n paccHHTHIBaETCA
8 paGounx ansx 6e3 ywera npasminkos/seixoaubIx mueil. Ecan sassnenne noctynino Kommamin nocne 18.00 paoyero ans wmi s Npa3ARKHYIILIA BBIXOANOI Reltb,
MOMEHTOM nonyyentis Komnatnest 3agsaeiis cuiraetcs cneaytomnii pabounii e,

TpeGosanste o so3spate Toapa Mokymatens momwen npeiocrasnTs [poaasuy 160 B micsMeNtionM Biae no agpecy Mockosckas obaacTs, r.Crynuno, [IpHokckuii
nepeystok, 1.7, k 2, 160 B INEKTPOHIIOM 112 afpec MeKTpounoi noutst dariakrasovskavav(@gmail.com. TpeGoBanne MoxeT GbITH COCTABAEIO B CBOGOAIOI thopme ¢
06A3aTebILIM YKa3aIIHEM KOHTAKTHBIX Aanubix TTokynaTens, coBafaoOUINX ¢ yKa3aHHbIMH ApH 3akase ToBapa, HanMeNOBanHA BO3Bpaiaesoro ToBapa H NpHYHI
Bo3Bpata. [okynarens Bnpase 3a/1aTk Bee Bo3MKIKe Bonpocki [lponasuy no tenedony +7(916) 856 18 32.

8. ABropckue npasa

8.1. Bes TekcTosas uudopmauns 11 rpaduueckie 3o6pakenns, pasMelleniisie 112 HITepHeT-caiite dariakrasovskaya.com sgnsiotes cobcTsemocTsto [ponasua
H/HAH €0 NOCTABLLNKOB I NpoHsBoaHTeneil Tosapa.

9. Ipasa, 06513aHHOCTH H OTBETCTBEHHOCTH
9.1. Tlpoaasew e HeceT OTBETCTREHHOCTIM 32 HeNAANE/KALLEE HCNONb3oBaNe ToBapos [TokynaTernen, 3aka3aniIbIX 112 MITepHET-caitTe 1AM uepe3 Onepatopa.
9.2. Tlpoaasew Bnpase Nepe;1aBaTh CBOM NPaBa H OGAIAIOCTH O HCTIONHENHIO 33KA30B TPETHHM MHLANM.
9.3. MNponaseu nmeet npaso Ha ocymecTBaee 3anicK TenedonsIx neperosopos ¢ Iokynatenem. B cootserctemy ¢ n. 4 cr. 16 ®enepanstioro 3akona «06
uidopyaLitn, MIGOPMAUHONHLIX TEXHONOrHAX W O 3atiTe Hidopsaunin [Tpoaaseu o6AIYETCA: NPEAOTBPAWATL MONBITKH 1ECAHKUHOHHPOBAHIIOrO A0CTYNA K
HIDOPMALITH 51/UNH TIepeaayy €€ TNLAM, 1le HMEIOWHM HENOCPEACTBENIION0 OTHOWEHHA K HCNOMIEHHIO 3aKA308; CBOCBPEMENIIO o6napyKHBaTL it NpeceKaTh TakHe
takTst. Tenedonibie pasrosops! 3aMHCLIBAIOTCA B LENAX OCYIECTBAEHNA KOHTPOIA AeATEABHOCTH ONEpaTopa i KOHTPOIR KAYECTBA HCMOANENHs 33Ka30B.
9.4. [Ipaso cobetaennoctit na 3akas, a Takke PHCK €ro CAYYaitnoil rbenn wn nopeAenHa nepexoast Kk [ToKynatenio ¢ MomenTa nepenayn IeNeKIbIX CPeacTs
cotpyansky octaski,
9.5. Bce npetensmit no senaane MY HCIIC ) 3aka3a [lokynatens Bnpase HanpaBHTL 112 ajpec MEKTPONNOI MOUTHI, yKA3alkii 2 HUTepleT-caiiTe
dariakrasoy skayvavia gmail.com /, 8 pasaene koutakTsl. Bes noctynuswas Hipopyauns o6pabarrisaeTcs 8 kpatTuaiilwse CPOKH,
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